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Abstract

Given the patriarchal nature of the African society, females are often secondary. In patriarchal societies, men are viewed as
forbearers of knowledge and hence dominate other considerations. A direct consequence therefore is structural discrimination of
women, and small businesses are owned and managed by men. Youth unemployment is notably high in the Democratic Republic
of Congo, and especially among females. Notably too, one critical factor that drives entrepreneurship start-ups is self-employment,
often induced by unemployment. In patriarchal societies, not only are there few opportunities for women but also women face more
constraints than their male counterparts. Inspired by the gap in the literature, this study utilizes the descriptive literature review
approach to understand the problems, faced by young women when starting a business in Kinshasa, the Democratic Republic of
Congo. Understanding this theoretical premise and from the perspective of the explored population is important given the criticality
of entrepreneurship to economic growth (including unemployment and poverty reduction). In addition, this study would contribute to
strategic policy change for achieving productive entrepreneurship. Finally, this study flags research directions for steering necessary
research towards productive entrepreneurship goals.
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1. Introduction

Despite job scarcity in both public and private organisations, today’s youth continue to pur-
sue education, espousing the need for innovation and job creation [1]. The importance of entre-
preneurship and small businesses in economic growth has, therefore, become globally recognised
to provide employment for the youth and develop an economy sustainably. After all, studies have
revealed that small and medium enterprises (SMEs) contribute largely to national employment [2].

While some countries are considerably advanced in integrating and promoting entrepre-
neurship and small business as economic and employment entities, others for various reasons,
have not. For instance, a country that has experienced a civil war will have difficulty in harnessing
resources for national development. It is common knowledge, that such countries are sometimes
unable to maintain a stable and enabling business environment [3]. The Democratic Republic of
Congo (DRC) is among those countries that have experienced civil war and is still experiencing
instability in the east of the country. The DRC’s unstable business environment (political insta-
bility, negative economic growth, and crisis in the east of the country) makes it difficult for most
young Congolese to venture into business. In the past years, the DRC was one of Africa’s economic
giants. Today, instability and longstanding civil wars in the eastern part of the country have left
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the DRC olitically unstable and economically less attractive to potential investors [4]. One of the
solutions for economic underperformance is to support and develop entreprencurship [5].

The DRC is a predominantly French-speaking country, located in central Africa with eight
neighbouring countries, comprising Angola, Burundi, Central African Republic, Republic of Con-
go, Rwanda, South Sudan, Tanzania, Uganda, and Zambia [1]. The DRC has an estimated pop-
ulation of 91 million inhabitants. Kinshasa, the capital of the DRC, is one of the largest cities in
sub-Saharan Africa, with a population of about 17 million people, living in 24 suburbs [6]. This
study focuses on the DRC’s young female population in Kinshasa and the difficulties they face in
venturing into small business activities. According to the DRC’s National Youth Policy, Congolese
youth are between 15 and 35 years old [7]. Many of those who engage in entrepreneurial activity do
so for survival [8]. In other words, they are survival entreprencurs, and the reason for their being
survival entrepreneurs could be because they do not have the right tools owing to literacy, or lack
of finance [9] are indeed obstacles to the uptake of business activity in DRC [10].

Acknowledging and understanding the problems, faced by any country or its population
regarding opening a business, is important because through business practices, revenue is created,
and unemployment can be reduced. Basically, business activities generate employment opportuni-
ties, and these opportunities ameliorate the living standards of people [11]. This study explores fac-
tors that discourage young women from starting a small business and entrepreneurship activities,
and the obstacles to business and small business growth in Kinshasa. A core contribution of this
research therefore lies in its capacity to illuminate the state of knowledge towards driving policy
change and stimulating future research for the purpose of achieving productive entrepreneurship.
Additionally, the contribution of this paper extends to finding answers to the continued underrep-
resentation of women, especially young women in DRC’s business ecosystem.

2. Materials and Methods

We set out to find out the difficulties, faced by DRC’s young female population in Kinshasa
in venturing into small business activities, and how these difficulties translate to pitfalls for the
DRC economy. To do this, the qualitative approach [12] was utilized in this study given its suitabil-
ity towards gaining a detailed understanding of existing knowledge in a domain [13]. Specifically,
this study is based on the use of the descriptive literature review method. This is a methodological
practice that has gained acceptance for conceptualizing, surveying, and synthesizing relevant pub-
lications for a research project [14]. With the intention of revealing an interpretable pattern from
the existing literature [15, 16], we began by conducting a comprehensive search for relevant publi-
cations, drawing from [17] that argue that in a descriptive review, every publication counts. Thus,
our review was not restricted to only journal articles despite [18] claim that only journal articles
represented authentic science. We were convinced that this approach would facilitate the uncov-
ering of current materials [19] in Kinshasa, DRC in relation to the difficulties that young females
encounter during the setting up of a small business. However, to ensure that the pool of literature
reviewed in this study reflected academic quality, a systematic approach [20, 21]; [13] was followed
in capturing only publications where the contents have been adequately referenced. To ensure ade-
quacy of literature for this study, we followed the methodological counsel [22] that argues that the
conditions for selecting documents, or for focusing on topics, ought to reflect the goals of the study.
For that purpose, too, a literature search was conducted through Google Scholar as well as a desk
search for keywords [20, 21], such as ‘young women businesses in Kinshasa’, ‘challenges of small
businesses in Kinshasa’, ‘growth prospects of businesses in Kinshasa’, amongst others. The review
enabled the emergence of the following thematic structure, upon which the discussion of the basis
of this paper is organised.

This paper is presented in the following order:

— Factors that discourage young women from starting a business in Kinshasa

— Challenges that inhibit the growth of small businesses in Kinshasa

— Prospects for the growth of small businesses in Kinshasa

— The effects of challenges, faced by young Congolese women in entrepreneurship
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3. Result

3. 1. Factors that discourage young women from starting a business in Kinshasa

Being a young entrepreneur is a huge responsibility; therefore, strong support is needed to
succeed [23]. A common source of support for the budding entrepreneur is the family [24]. Un-
fortunately, most families would rather nudge the aspiring entrepreneur to seek paid employment
instead of starting a business [25]. However, it is recently noticed, that more families are now
trying to understand the good impact of supporting their young entrepreneurs [26]. It is necessary
for the nation to discover approaches to engage women’s interest and accomplishment in enterprise
through manageable and fruitful financial improvement [27]. Most of the start-ups do not get sup-
port from government [28]. The World Bank [29] explained that despite the good intention from the
DRC’s government to support entrepreneurs, the struggle is still real to create the needed support.
National law and regulation of business registration are never-ending processes or almost impossi-
ble steps to be completed by a new entrepreneur. To add to the difficulties, banks require business
registration papers to grant a loan. In the DRC, the situation is rather more complicated, with young
people, having to face various difficulties. These impediments are inter-related. However, among
them, the key issue remains the lack of financial resources. Other hindrances include the absence
of trust and security, occurring in credit application procedures to financial organisations [30]. An
African Business Angels Network organiser contends that despite these demonstrated obstacles,
the country is fighting to bring financial and moral support to entrepreneurs [31]. Generally, in the
DRC, donors concentrate on humanitarian rather than financial help. There are a few private sector
advancement programmes in the DRC, for example, ELAN RDC, that take an interest in helping
youth-owned business enterprises.

A Congolese educator explains that the DRC’s requirements for business visionaries to make
and create organisations and employment across the country are problematic [32]. For instance,
Congolese tertiary and secondary education programmes do not offer entrepreneurship courses,
except for a few private institutions in the capital [33]. This is an indication that entrepreneurial
education is at a low level. If the Congolese government were to incorporate an entrepreneurial cul-
ture in the education curriculum, they would generate more and better young entrepreneurs in the
country, considering that youth and women represent more than half the country’s population [34].
An entrepreneurial culture and education can be incorporated into general training programmes
in various ways in the DRC. For example, this could encompass a cross-curricular methodology,
coordinated with existing subjects or could be presented as a self-standing educational programme.
Where coordinated with existing subjects, this is frequently discretionary.

Remaining faithful to old cultures, customs or traditions are a further obstacle for young
women who wish to participate in business in the DRC [35]. Contravening the cultural and or
customary codes brings about sexual violence against the woman [35]. Some customs in DRC do
not see the importance of women education. Women do not have to go to school or learn any entre-
preneurial activity, as parents mostly invest in their boys in terms of education rather than in their
girls. For these parents, girls are supposed to get married and start their own families from the age
of 15. If a woman reaches the age of 20 without being married and having children, she is mocked
and ostracised by her parents and forced to leave the family home [36]. What is clearly wrong in
DRC society, the way traditional practices and social convictions have converged with misinterpre-
tations of religious scripture from the Bible. Despite this traditionalism, change and improvement
are now discernible in various cities and areas, mostly in the capital, Kinshasa. Young women
study at universities, become well educated, and work in modern institutions, and are in no hurry
to get married or start a family [37].

It is fundamental to understand the connection between education and health, and its impact
on economic improvement. The DRC training framework is undermined by its limited inclusion
and low quality of education and health services [38]. An estimated 3 million children of elemen-
tary school age are not in school. Of those who do attend school, they start late after the age of
six. Not all children who enter the first grade will finish the sixth grade, and of those individuals
who reach the sixth grade, not all of them will reach the exit level, which is the final examination
to obtain a qualification [39]. Over the years elementary schools in the DRC have increased, with
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enrolments going from approximately five million to 13.5 million. Nevertheless, almost 50 % of
these primary school learners will drop out before finishing school, adding to those who never
registered, including the 3.5 million children who stayed out of school [40]. This school attendance
disproportionately affects young women relative to young men. Elementary schools also show low
learning accomplishments, with a high proportion of learners, not completing essential or exit
examinations. In the eastern parts of the DRC, the accelerated learning programmes are viable in
offering learning opportunities to out-of-school youth. They compress what could be compared
to the six-year essential programme into three years, enabling learners to meet the basic require-
ments for professional training. There are also new programmes for schools to improve learning,
especially for young women, by educating instructors, directors, tutors, and the parent—educator
relationship on sexual orientation [41]. These school programmes are organised according to three
tactical objectives:

1. Developing access and guaranteeing value

2. Improving the nature of learning: this intends to improve quality

3. To improve the administration and oversight of the standards and systems for overseeing
assets and improving administration at all levels [41].

In the DRC, the wellbeing of the population is a major concern when health issues, such
as malaria, diarrhoea, lower respiratory tract infections, HIV, preterm birth and tuberculosis, are
common [42]. Young women in the DRC are especially powerless as they frequently experience
early marriages, undesired pregnancies, and sexual abuse [43]. The low use of condoms (27 %)
and incidence of families arranging marriages (5 %), combined with high premature birth rates,
make young women vulnerable to poor health. In the DRC, sexual health-based zones can offer
regenerative health to only 15 % of youth [44]. The DRC possesses 52 % of Africa’s surface water
resources (lakes, wetlands, waterways). The DRC is the most water-rich nation in Africa, with
an annual rainfall precipitation of around 6 000 billion m* with groundwater, estimated at nearly
47 % (421 km®/year) of the DRC’s sustainable water assets [45]. Despite huge water supplies, the
main health challenges of the DRC remain the lack of potable water and a large part of the popula-
tion is reliant on groundwater as safe drinking water [46].

The DRC has over 80 million hectares of arable land and more than 1 100 recorded min-
erals with a variety of metals. The DRC could potentially have the most flourishing economy on
the continent and be a driver of African development on the off chance that it can rid itself of its
political insecurity and improve its governance [47]. DRC is a low-income country because of poor
governance and political instability with current civil war in the east of the country. The poverty
rate decreased from 69.3 % in 2005 to 64.0 % in 2012; however, the total number of those, living
below poverty lines, increased by 7 million, possibly owing to the rapid population growth. As the
Table 1 demonstrates, there are disparities in the distribution of poverty across provinces in the
DRC. Essentially, poverty is rife in the DRC and with poverty comes varieties of society’s ills.

Table 1
DRC'’s poverty rate per provinces in percentage
Some Provinces in the DRC Percentages of poverty
Bandudu 77.2 %
Equateur 76.4 %
Kasai Oriental 75.9 %
Nord-Kivu 49 %
Bas-Congo 493 %
Sud-Kivu 62.9 %
Kinshasa the Capital 52.8%

Source: [48]
The cost of bread, rice, cornmeal, and palm oil are always rising, more urban families saw

their stable living conditions disintegrate [35]. Family units reliant on cornmeal saw the cost of
consumption increase. The wages of community workers, apart from those in security adminis-
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tration, decreased. Additionally, nourishment allowances were cut from soldiers and in the private
sector; businesswomen, called ‘maman va zando’ (micro-businesswomen), also experienced the
consequences of the Franc’s depreciation.

Food and nutrition are big issues in DRC. Women are less likely to earn high salaries and
are more likely to be dependent and poverty stricken. This militates against the private sector’s
allocating resources to Congolese businesswomen, as their businesses give the impression of being
less productive. This profitability trap sustains a cycle of endless need, destitution, and poverty of
women, from which it is hard to escape [49, 50]. In the first place, poverty maps are being created
that will help improve the geographic focus of poverty alleviation programmes. Secondly, given
the high urban indigence rate and rapid urbanisation in the nation, another project is being created
with the objective of identifying living conditions in urban regions, especially in Kinshasa [51]. The
dependency is high and has different aspects, about five million people in the country depend on
their loved ones for their basic income, some depend on humanitarian help or external aid for basic
needs, such as food or health [52].

3. 2. Challenges that inhibit the growth of small businesses in Kinshasa

It is known internationally, that SMEs are the engines that drive financial advancement. In
Africa, various SMEs face challenges, ranging from inconsistent power, limited access to capital,
poor administrative capacity and lack of information. It is astounding, that most African govern-
ments give no assistance to SMEs, thus ignoring important engines of growth [53]. South Afri-
ca (SA) is one of these African countries where SMEs represent over 60 % of businesses and jobs,
contrasted with a worldwide average of 77 %. In addition, South African SMEs have an extremely
high failure rate. The minister of trade and industry has noted that most SMEs fail in their first
year, with one of the highest failure rates globally. Significant factors that affect South African
SMEs include interest rates, trade rate expansion, unemployment, crime, AIDS, and government
incapacity. In this case, the government and non-governmental organisations need to regulate con-
ditions, improve access to various business sectors and funding, attend to the skills shortfall, and
empower better access to data [54].

One of the challenges, also facing the Congolese population, is that the law allows individ-
uals 30 years and older to own a business, which explains the high level of dependency. In fact,
more than half the people depend on others financially [55]. The Fig. 1 below presents the DRC
population in terms of age. The Fig. 1 illustrates that people from 15 to 64 years old are the major-
ity, followed by those under the age of 15. The lowest population group comprises persons above
64 years old.

Population's age

MALES ABOVE 64 YEARS OLD

FEMALES BETWEEN 15 AND 64 YEARS OLD
PERSONS BETWEEN 15 AND 64 YEARS OLD
MALES UNDER 15 YEARS OLD

FEMALES POPULATION

TOTAL POPULATION

0 40000000 80000000

Fig. 1. DRC’s population in terms of age. Source: [56]

When Belgium colonised the DRC in the early 20" century, it attempted to impose its sys-
tems and entrenched local customs by influencing individuals. This to some extent resulted in the
DRC'’s post-independence turbulence, affected by uprisings and secessionist wars [57]. The wars
disturbed financial movement in key segments. It is important to note that most African nations
are not in crisis because they are poor, but instead, their assets create their crises. These assets,
which could be utilised for state and country building, are the cause of endless civil wars [58]. The
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DRC has nine neighbours, the largest number on the continent, which comprises a gigantic market
for DRC products and goods. The high volume of casual exchange suggests the potential scale of
trade [59]. A key drawback is that the nation faces security incursions from its neighbours. The
political instability and conflict in the DRC have resulted in clashes for decades that have affected
endeavours to mitigate poverty, improve the economy, and impose stable administration and the
principles of law. Many foreign rebel forces and state armies are found in the eastern regions of the
nation [60]. One of the reasons, engendering recent political instability in the DRC, is because the
presidential elections were postponed for two years. This created more political turmoil [37]. The
DRC needs help to develop vision to improve administration and state governance [61]. Further, ad-
dressing corruption is a long-term challenge. In the event, the International Monetary Fund (IMF)
is driving financial reform, particularly with regard to improving administration and state gover-
nance, focusing on anti-corruption measures — possibly a simpler means to achieve critical positive
change.

Gender inequality occurs when men and women do not have equal treatment or conditions
to realise their full human rights in social, cultural, economic, and political spheres. It is in this
regard, the imbalance of similarities and differences of men and women and their roles, perceived
by society, must be noted [2]. In sub-Saharan African countries, sexual orientation and gender in-
equality are rampant. Women struggle to start new pursuits and gain access to funding from com-
mercial banks. The DRC’s level of permanent workers with formal training is very low, whether for
men or women. As indicated by access to finance, just 3.57 % of women oversee firms that have
a credit extension or an advance from a financial institution, while that proportion is 9.34 % for
men. In addition, 7.14 % of women managed firms that had obtained an overdraft, against 9.34 %
of male-managed firms. Women mostly obtain resources or support from others, such as friends
or family, who are used as intermediaries or back-up social capital. The proportion of female busi-
ness owners, using informal methods of financial support, is 85 % compared with 58.24 % for
men [62]. Despite the discrimination against women, there has been some improvement, like the
family code of the DRC. For instance, married businesswomen in the DRC are now permitted to
establish formal organisations, open bank accounts, register a company and perform a large range
of other monetary transactions without support from their spouses [63]. Furthermore, Young wom-
en’s progress from school to work is much more extended than that of young men. In the labour
market, managers regularly favour employing male youth over female youth. This suggests that
young women, especially young single mothers, are increasingly subject to underemployment, dis-
crimination, and sexual harassment. Male domination, early marriage and discrimination are thus
factors that impact young women’s self-confidence to work in specific kinds of industry [64]. It
is therefore not surprising, that the average job opportunities accessible in the market are mostly
dedicated to or profiled for men.

Tax collection furnishes governments with the assets to put resources into general improve-
ment, poverty reduction and effective public administration. It offers a means of achieving self-re-
liance in developing nations, giving financial independence and support that is expected to advance
development [65]. Taxation on family units is high in the DRC. Information from the family survey
shows that formal and casual payments average 11 % of all family units, with middle-class family
units reporting 7 % of expenditure [66]. Average tax returns constitute about 16 % of total family
unit consumption and reach a pinnacle of practically 20 % of family consumption in Kinshasa and
Goma. These direct taxes are higher than direct taxes even in developed countries [66]. Neverthe-
less, a significant number of these payments do not flow into the government’s budget account as
tax payments. It is entirely conceivable, that 85 % of all instalments from state authorities is not re-
corded in government spending plans, and that about 90 % of all instalments do not reach the state.
The tax loss cannot be translated as lost income that should be brought into government spending
plans by rectifying enforcement, as payment may fail to reach the state for a variety of very differ-
ent reasons [66]. Middle-class tax returns by female-headed family units are high, while the figure
for male-headed family units is low. This is driven principally by larger payments for basic public
services, such as water, health, power, and sanitation [67]. Tax authorities have easy access to com-
panies’ data information; that is why tax persecution has expanded. Tax laws are questionable in
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the DRC, so inexperienced businesses make for ripe pickings for the tax inspectors, who currently
make demands even before assessing income [33].

Corruption is defined as the use of public resources and property for personal use [68]. Pov-
erty is significantly impacted by corruption, tax avoidance, and generally poor tax organisation in
developing countries [69]. Africa loses more than US$ 50 billion in unlawful financial outflows as
governments and international organisations participate in illegal and corrupt schemes. In various
sub-Saharan African (SSA) countries, income deprivation exists because of illegal activities, which
constitute 5.7 % of GDP annually. This income deprivation obstructs progress and denies poor
nations access to urgent administrative services [70]. Endemic corruption in the DRC permeates
all parts of society. The DRC performed badly on all the measurements of administration sur-
veyed [71]. There was no improvement in any of the country areas, with the lowest score for gov-
ernment adequacy. However, more recently, during the post-struggle period, there have been some
signs of progress against corruption [72]. More than 50 % of supervisors thought that corruption
was a significant or extreme impediment to business development [73]. Therefore, fighting cor-
ruption can produce benefits for businesses and progressively aid administration and governance.

3. 3. Prospects for the growth of small businesses in Kinshasa

The DRC is the second-largest country in Africa, comprising 2.26 million square kilome-
tres, while Algeria, the largest, comprises 2.38 million square kilometres. The fourth largest in
terms of population, it has rich natural resources, including 55 % of the world’s cobalt production,
copper, gold, tantalum, tin, with 21 % of precious stones and industrial diamonds, and 12 % of
tantalum and oil. It has copious water assets, adequate for farming and ecological protection [74].
In addition, it has enough to provide the whole of Africa with electricity [59]. It has the second
most significant agribusiness potential in Africa, with more than 60 % of the second largest forest
basin and carbon stocks on the planet, and generous fish and domesticated livestock assets. To put it
plainly, what occurs in the DRC matters to the whole African continent’s future. It is expected, that
the DRC should have a steady and prosperous economy that is able to help Africa reach its financial
and economic potential in the twenty-first century [75].

DRC's natural resources in percentages

u Coltan u Carbon
u Forest Basin Water reserve
u Colbat ® Diamond

Fig. 2. Some of DRC’s natural resources in percentages. Source: [75]

The mining and handling of minerals constitute a large proportion of all home produc-
tion (11.5 %). This has been the primary driver of on-going development. While minerals and oil
account for the largest proportion, other resources are also significant. There are large water re-
sources (Fig. 2), significant for transport and hydropower generation [76]. The DRC is also en-
dowed with fruitful land due to abundant rainfall and volcanic soil in the eastern and northern
areas. Its steady contribution to food security and agriculture also provides a potential springboard
for industrialisation. Cassava is the most broadly cultivated crop, with other cash crops, including
tobacco, coffee, sugarcane, cocoa, rubber, and palm oil. The DRC has an expected 80 million
hectares of accessible arable land with just 10 % under development [77]. In the recently released
Plan National Stratégique du Développement (PNSD), the nation’s first national improvement plan
centres on making the DRC a developing business economy and emerging market by 2030 and a
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developed nation by 2050. It is observed from the current literature, that the DRC is a large country
in terms of population and size, as well as natural sources. Despite governance and political irreg-
ularities, the country offers significant developmental potential and investment opportunities. Fi-
nancially, the DRC is of considerable interest to many business and commercial investors because
of its huge reserves of natural resources.

3. 4. The effects of challenges, faced by young Congolese women in entrepreneurship

Unemployed youth from the age of 15 to 24 years refers to those young people without work
and relates to the capacity and legal status to work [55]. Participation rates among women remain
significantly lower than those of men despite their higher number in terms of population (Table 2).
We argue in this paper that a continued marginalisation of young women from participating in
mainstream economic activities increases the rate of unemployment among them. This is especial-
ly striking in northern Africa, the Arab states and southern Asia, where the gender gap in economic
participation remains at more than 50 % [78]. Such wide gender inequality gaps are driven by a
low rate of female participation; in the Arab states at 18.9 %, northern Africa 21.9 %, and southern
Asia 27.6 %. These low rates are ascribed to a variety of socio-financial and sociocultural factors,
which restrict female participation in the labour market. Female workforce support remains low,
and women face more difficulties than men. Young women regularly drop out of school because of
early marriage and pregnancy, hence leading to a gender gap in training. Numerous young women
in rural areas that are obliged to perform family chores every day instead of attending school can
also explain that gender gap. Women have 8 % less access to skilled employment in contrast to
men in paid work (12 %), and they are generally less well represented in the labour market outside
the agricultural sector [79]. Among 15 to 24-year-olds, the female—male ratio of unemployment
is 104.8 %. Women’s work for the most part is found in subsistence farming (70 %) and private
ventures in the informal sector (60 %). Only 2.8 % of salaried professionals are women. The pro-
vincial or rural population represents 70 % of the entire country’s population, 60 % of whom work
in agriculture [43].

Table 2
DRC’s unemployment rate in percentages
Total popula- Total popula- T.otal popula- Total unem- Unemployment Unemployment Unemployment
o i e () tion of women tion of youth ployment rate among men (%) among women among youth
(%) (o) (%) (o) (%)
49.07 50.03 58 10.40 6.7 9.4 7.75

Source: [43]

Only one out of every 20 working-age adults under 25 years has an occupation. The rela-
tionship between unemployment and education is not fortuitous, because many of jobless youth do
not have any further training or tertiary education [64]. In some areas of the DRC, young people
between the ages of 15- and 24 experience huge obstacles in finding employment. Because of in-
stability in the east of the DRC, as well as social and economic conflict in the rest of the country,
many people are financially and topographically marginalised and excluded. There are no social
security plans or programmes to enable women to cope [80].

Poverty leads to prostitution [81]. Despite its richness in natural resources [82], the DRC is
rife in poverty [48]. A poverty-stricken nation is a likely location for prostitution; poverty and de-
plorable living circumstances induce prostitution [83]. Prostitution is emanating from poverty, and
that considering the level of education [84], and unemployment among the youth, the rate, at which
the youth of DRC take up prostitution and or transactional sex, will continue to soar [64].

The youth are the most vulnerable in the DRC because they possess poor education, and
minimal skills, which are exacerbated by poor economic challenges [64]. To escape deprivation,
they engage in transactional sex for the purpose of accessing essential needs [84]. In the small-scale
mining regions of north and south Kivu in the eastern Congo, women must engage in value-based
sex to access job opportunities, thus establishing the connection between financial and sexual
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abuse [85]. Evidence from various settings suggests that young people feel compelled by their par-
ents to engage in value-based sex to feed the family [85]. The main class of sex workers in the DRC
comprises poor women, ousted from their community and who receive minimal resources or help
from their families or spouses [86]. They engage in prostitution to survive. There are other women
who enter prostitution, following early pregnancy, social rejection, or neglect [85]. An estimated
61 % are in the range of 15 to 24 years old, and they are usually procured for US$ 1 to US$ 10 per
sexual act. Although the extent of prostitution is unknown, adult and adolescent prostitution occurs
throughout the country, and there are reports of women and adolescent girls, being coerced to en-
gage in prostitution by their families [85].

There are several street children in the city of Kinshasa, and the figures have multiplied
since the last decade. Kinshasa has a population of approximately 17 million people [87]. The
urban spread of Kinshasa, combined with a high birth rate, has contributed to the large number
of street children. In a delicate post-conflict economy, children, living on the streets, are helpless
against young troopers who frequently engage in sexual misconduct [88]. On-going clashes in
the east of the DRC have caused the displacement of families. Lack of educational resources and
teaching makes it difficult for orphans and street children to be educated and live an ordinary life.
Poverty and illiteracy lure children to be drafted into rebel groups. Most youngsters, enlisted by
rebels, have no formal training [87]. The number of children and young people who have seen or
experienced savagery in the DRC is apparently high. They are left damaged and mentally trauma-
tised [89]. Adolescent misconduct or delinquency is not seen only in the city of Kinshasa or in the
DRC; it is a worldwide phenomenon [90]. There is a category of homeless children in the DRC,
known as kuluna, gangs of adolescents, living on the streets. Most are adolescent boys of 13 to
25 years. Kuluna gangs engage in savagery, robbery, and assault. These children are uneducated
and do not have any support from family, government, or society. They are usually violent; they
steal, are aggressive and view assault as the only way of surviving. Poverty, lack of distraction and
dropping out of school at an early age impel these children onto the streets.

In recent years, worldwide, migrants have increased significantly [91]. Global migration has
turned into a reality with increased interconnectivity in search of work, occupation, opportunity,
instruction, personal satisfaction, or better quality of life. Sometimes caused by poverty, conflict,
and unemployment. DRC faces critical urbanisation and delocalisation. Congolese abroad consti-
tute a diaspora of 9 000 000 individuals who transmit an estimated US$ 9 billion per annum, which
is close to 30 % of the DRC’s GDP [92]. Congolese populations of more than 5 % are either refugees
or migrants around the world, and that women represent more than half of that total migrant pop-
ulation [93]. 100 700 migrants from the DRC live in Organisation for Economic Co-Operation and
Development nations [92]. Of these migrants, 25 % do not have secondary education or training,
but 32.5 % have tertiary education. Undocumented Congolese who migrate from the country find
it difficult to return to the DRC. In Europe and Africa respectively, France and South Africa are the
most preferred destinations for Congolese migrants. In many Congolese communities, it would be
surprising to find a family without a relative, living abroad, and these exiled people are frequently
the hope of the entire family, viewed as essential providers for the relatives, staying at home [94].

In the DRC, all the provinces depend financially on the assets, sent from the capital Kin-
shasa. Each province generates assets that are directly sent to Kinshasa, and thereafter Kinshasa
apportions a specific budget to each province [95]. Notwithstanding, the dispatched budget to each
province is low and misused [96]. Kinshasa is the second densest city in Africa after Lagos in Ni-
geria. The country is encountering rapid rural urban relocation, with 35 % of the population, living
in urban zones, and an urbanisation rate of 4 % [97]. Conflicts, affecting the eastern territories
for more than two decades, have destroyed certain areas of the country [98], causing far-reaching
instability and huge population displacement from the North Kivu, South Kivu, Ituri, Tanganyika,
Haut-Katanga, and Kasai regions [99]. The capital, Kinshasa, is more secure than other provinces
in terms of job opportunities, wealth, education, security, and many other essentials. Therefore,
many people prefer to leave rural areas and relocate to the capital or other urban areas of the coun-
try to seek better livelihoods, while those that cannot fulfil their needs in the rural areas or in the
capital prefer to relocate overseas to seek better opportunities or education [97].
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The low number of young women, involved in small business and entrepreneurial activities,
is also due to an endemic culture of gender inequality and unfair discrimination in the DRC [100].
The low number of young women, involved in small business and entrepreneurship, is the reason
of lack of opportunities for women and youth to contribute to economic development and regu-
lations. For example, the lack of access to credit and training limits the potential for women and
youth to create viable businesses, which may create jobs [101]. Women in politics or in government
positions are problematic for DRC societies, who prefer men in such roles, not trusting women’s
abilities [102]. Based on this sort of discrimination, many Congolese women are not confident
to enter politics and do not believe they can succeed in a man’s world. In the eastern part of the
country, almost the entire population of women have been raped and are still being raped because
of unresolved political issues in that specific region [103]. These women and young girls are trau-
matised for life; they do not have the courage to do anything and feel useless and abused. They are
afraid to leave home, and do not believe they can restart their lives. In a country where women are
more representative of the population than men, and where youth constitute more than half of the
entire population, the loss of these women and youth is highly problematic, as they could generate
important economic growth if protected and supported in business. Congolese women are reputed
to be hard workers, especially in agriculture [104].

In the DRC, most of the businesses are micro, small, and medium-sized enterprises [105].
More than 90 % of ventures are small, with one to nine representatives, and almost 50 % of them
have been running for less than five years. However, firms six years and older contribute to most
jobs in the DRC (around 60 %). Young firms represent more than 35 % of all businesses and jobs.
When contrasted with other fragile and conflict-affected states (FCSs), for which enterprise sur-
veys are available, the DRC emerges at the top, just second to South Sudan [105]. Single mothers
and young women are the victims in business failure. If a woman has business potential and starts
a business enterprise, that business will progress very slowly or will fail completely because the en-
tire income will be used to take care of the children and family. Success and perseverance therefore
are difficult. These women start businesses not because they want to be entrepreneurs or business-
women, but because they need some income to take care of their families. Succeeding under such
conditions can be difficult [106]. Not all organisations that apply for loans are successful [62]. A
significant number of credit applications were declined, as 53.2 % to 83.5 % of individuals who ap-
plied for funding did not get it. This gives tangible proof of current limitations, regarding obtaining
financial support from financial institutions in the DRC. This suggests seed funding is one of the
significant difficulties, experienced by SMEs in the DRC. Almost all entreprencurs rely on their
families, friends, spouses, or colleagues as sponsors to support them financially. It is even more
difficult for women to obtain financing, as banks doubt that businesswomen will be able to repay
loans. In the rare cases that start-ups are funded, the funding is allocated mainly to men. There-
fore, it is not surprising to note that most business failures are among businesswomen [62]. When
companies and individuals explain their business challenges and what causes their ventures to fail,
the DRC’s electricity issues in general and in Kinshasa are the most common reasons for business
failure. Businesses without a generator are inclined to fail, as load shedding occurs daily for long
hours and sometimes for days [107].

4. Discussion

The government can play a significant motivational [9] and facilitating [108] role in driving
productive entrepreneurship. Motivationally, the government can steer strategic entrepreneurship
education. The government can engage actively with education providers to design educational
packages, strategically training entrepreneurs towards economic growth, impacting entrepreneur-
ship. To succeed entrepreneurially, entrepreneurs would need to recognise the criticality of stra-
tegic marketing and innovative mechanisms [109]. Government educational mechanisms could
therefore include measures that enable young and women entrepreneurs to understand the strategic
marketing and innovative approaches that would enable entrepreneurial success. As a facilitator,
the government can engage intensively with entrepreneurs and strategic actors to provide necessary
financial and supportive plans to enable young and women entreprencurs to achieve productive
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entrepreneurship. Literature about SSA suggests entrepreneurship in this context is largely sur-
vivalist natured [9, 110]. In this facilitating function, the government can initiate a hands-on-deck
approach of working closely with such entrepreneurs (women and otherwise) to identify and sup-
port them with their core needs towards achieving entrepreneurship that contributes to econom-
ic growth. To achieve that target, such hands-on-deck initiatives could also involve government,
providing entrepreneurial skills, enhancing support to women entrepreneurs. Within this target of
facilitating women entrepreneurship, the government would need to give due attention to gender
inequality and discrimination against women. More effort should be invested into supporting them.
Often, women who engage in entrepreneurship have families and are often faced with the challenge
of coping with the dual stress of attending to their families as well as navigating their entrepreneur-
ship journey. Therefore, governmental hands-on-deck tools could also include providing adequate
supporting facilities, for example, nanny centres and after-school packages for entrepreneurial
women who may need such.

Study Limitations. Like every piece of research, this study has some limitations, one of
which relates to the descriptive review nature of this study. While a rigorous review approach was
taken towards capturing a substantial pool of literature and the core debates in the literature, we
recognise that some relevant literature to the focus of this study may have been ignored. In this
regard, it is important to note, that we may have been limited by the keywords we considered in this
study. Furthermore, with regards to the thematic conclusions, made in this study, we acknowledge
that focusing strictly on literature that relates strongly to the geographical context, sensitised in this
study, and ignoring relevant literature from other contexts may have affected the extent, to which
the conclusions in this study can be transported to other contexts.

Future Research Directions. As mentioned earlier, the literature on entrepreneurial start-ups
amongst women and in general in Kinshasa, Democratic Republic of Congo, challenges and success
and failure outcomes are very scanty. To achieve active entreprencurship that would drive economic
growth as documented in the Western context [109, 111], more research efforts should be invested
into exploring the sub-Saharan Africa context [9, 110]. In that regard, further research of this nature
should be undertaken to clearly understand the state of development towards embracing necessary
initiatives for improving entrepreneurial uptake and drive. Also, empirical research could be under-
taken to highlight the challenges from the points of start-ups and management of such entrepreneurial
initiatives. Furthermore, in that regard of start-ups and management, the government can play a major
role. Research should expose knowledge about this role and highlight appropriate enhancement ini-
tiatives in that regard. For example, literature on the sub-Saharan Africa (SSA) setting suggests that
entrepreneurship activity in this setting is relatively survivalist [9, 110]. Research could therefore
illuminate the core challenges, faced by women entrepreneurs and entrepreneurs in general in that
setting, and offer relevant guidelines for overcoming those challenges towards achieving economic
growth, impacting entrepreneurship. The lack of government support has been underlined as one
major entrepreneurship challenge in the SSA setting [9, 112]. Future research could shed more light
on this challenge for women entrepreneurs as well as other entrepreneurs. Finally, future research
could focus more on the entrepreneurship education component with a view on highlighting ap-
proaches for achieving active entrepreneurship amongst women in the Kinshasa setting, and Africa
in general.

5. Conclusions

From the reviewed literature, entrepreneurs (conceptualised to include young and women
entrepreneurs) face immense challenges both from the points of entrepreneurship start-ups as well
as success prospects. One of the major challenges, faced by these entrepreneurs, relate to lack of ex-
posure to adequate entrepreneurship education. Since these entrepreneurs are not exposed to such
entrepreneurship training, they lack relevant skills for making the right entrepreneurial decisions.
Further on the point of education, reviewed literature indicates that a large percentage of these
entrepreneurs lack basic education and therefore lack the educational capacity to appropriately pro-
cess entrepreneurial decisions. Another critical challenge that entrepreneurs in the focal geograph-
ical premise face relates to lack of support from the government. Neither does the government
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support them with necessary finance to enable their start-ups nor is necessary financial support
provided to enable them to implement their entrepreneurial initiatives. To the contrary, unlike in
Western societies where young entrepreneurs (beginners) may be granted tax benefits, young and
women entrepreneurs in Kinshasa, Democratic Republic of Congo are obliged to pay tax in their
early operational years. It is also documented in the literature, that banks would rarely grant loans
to women entrepreneurs. Corruption is also noted as one of the core factors that account for the
unfavourable entrepreneurial situation for young and women entrepreneurs. As a result, young and
women entrepreneurs may be unfairly treated and denied access to finance to fund their start-ups
or undertake initiatives to achieve successful entrepreneurship. Given this corruption too, gender
inequality is almost a normalcy in the DRC setting. With this range of challenges, it is not surpris-
ing that these entrepreneurs are unsuccessful.
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