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Abstract
This issue of Social Inclusion explores the interconnected, but multi-faceted concepts of home, housing and communities
as fundamental tenets of an inclusive society. Our editorial introduces our motivation for this topic, outlines the contribu-
tions to the collection and highlights some crosscutting themes, which emerge from the articles. The research presented
was largely completed in advance of the full impact of the 2020 global coronavirus pandemic. In concluding the editorial,
we reflect on the equal centrality of home, housing and communities to surviving the pandemic and ensuing economic cri-
sis and encourage greater commitment to home and housing as a human right to mitigate social and economic inequality
and underpin sustainable, inclusive settlements for the future.
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1. Introduction: Inclusive Homes, Housing
and Communities

Our motivation for this themed issue builds on the
2016 special issue on homelessness and social inclusion
(Anderson, Filipovič Hrast, & Finnerty, 2016) and the
overriding requirement for “access to good quality and
affordable accommodation” (Anderson et al., 2016, p. 2)
as a fundamental dimension of social inclusion. A fo-
cus on the social dimension of housing was core to the
call for articles for this volume. Across the globe, na-
tion states face enormous challenges in meeting housing
needs across diverse communities, and social sustainabil-
ity became a key concern for the 2030 sustainable devel-
opment agendawith the significant inclusion of a specific
Sustainable Development Goal (no. 11) on housing and
sustainable settlements (Cociña, Frediani, Acuto, & Levy,
2019; UN HABITAT, 2015; United Nations, 2015 ).

The contributions here present new research that
casts the social role of housing as central to the explo-
ration of the significance of home and the flourishing
of communities. The articles draw on a range of theo-
retical perspectives, including rights based approaches,
empowerment and co-production, realist theory and in-
stitutional theories. They also develop a range of inno-
vative research methods to explore the role of housing
in addressing inequality. Housing meets a fundamental
need for physical shelter and contributes to psychologi-
cal well-being by fulfilling a sense of personal space, au-
tonomy, and privacy. However, housing per se does not
deliver this, where the housing is unsafe, inadequate or
lacks privacy—i.e., falling into the ‘houseless,’ ‘insecure,’
and ‘inadequate’ categories of the European Typology
of Homelessness and Housing Exclusion (Edgar, 2012).
Housing, necessarily located in a particular geographi-
cal space, may also create and affirm a sense of social
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and cultural community. The links between (the right
to) housing and (the right to) other “goods” are many
and varied, for example, security and dignity, privacy, a
family life, social inclusion, cultural diversity and health,
and non-discrimination (Donnelly, Finnerty, & O’Connell,
2020). A rights-led approach to understanding housing
within society emerges as a valuable overarching frame-
work in many of the articles in this volume.

2. Overview of Contributions

The articles presented here provide a wide range of
new evidence and approaches on the nexus of housing,
home and community, from five European countries and
from Australia.

Three articles present broad overviews of the chal-
lenges for housing in contributing to an inclusive society.
Maloutas, Siatitsa, and Balampanidis (2020, in Greece)
and Tunstall (2020, in England and Wales) both critique
housing policies and outcomes over the long term in
differing national contexts, while McCall et al. (2020,
Scotland, England and Wales) present an innovative ap-
proach to forward planning for housing in the context
of an aging society. Maloutas et al.’s (2020) review of
housing policy in Athens illustrates how some countries
mainly provided opportunities for affordable housing in
the post-war period through low-cost homeownership.
Their analysis also demonstrates a process of loss of so-
cial integration through increasingly unequal access to
housing associated with a lack of policies to regulate
the ‘untrammelled’ housing market. The urgent case is
made for inclusive housing policies to combat market-
generated inequalities. Tunstall’s examination of hous-
ing growth in terms of space per person in England and
Wales over 1981–2011, develops novel conceptions of
‘inclusive growth’ (benefitting the worst off) and ‘just
growth’ (preventing an increase in inequality). Although
housing space did increase, the growth was neither in-
clusive nor just as housing inequality rose and there was
no evident gain for the poorest groups. Tunstall (2020)
also concludes that major changes in the national hous-
ing system are needed to address these unequal out-
comes. McCall et al. (2020) scrutinise the effectiveness
of planning for an ageing population across the housing
sector in Scotland, England and Wales. Using an inno-
vative ‘Serious Game’ approach involving policy makers,
practitioners and service users, tackling inequality again
emerged as a key challenge requiring placing housing at
the heart of service integration and supporting the co-
production of decision-making across social policy, ser-
vices, and stakeholder groups.

The next set of four articles look at lived expe-
rience of home and homelessness across community
groups that often face particular disadvantage in ac-
cess to housing. Sahlin (2020, in Sweden) contrasts
the experience of homelessness for migrants with that
of national citizens. Articles by Anderson, Theakstone,
and Lawrence (2020, in Scotland) and Ellis, Munoz,

Narzisi, Bradley, and Hall (2020, in Scotland) both ex-
amine disabled people’s pathways to independent liv-
ing and the transformational potential of suitable hous-
ing. O’Sullivan, O’Connell, and Byrne (2020, Ireland) fore-
ground the too often neglected perspectives of children
and young people in their study of housing regenera-
tion. Drawing on Simmel’s (1965) definition of poverty
in relation to public assistance, Sahlin’s (2020) analysis
of Swedish Parliamentary discourse (2015–2019) reveals
how discussion of homelessness became increasingly na-
tionalistic, prioritising ethnic belonging and national ori-
gin above people’s lived experience and housing needs.
Societies acknowledge responsibility to give shelter to
certain groups, while excluding large numbers experienc-
ing housing exclusion under the ETHOS typology (Edgar,
2012). Anderson et al. (2020) examine accessible social
rented housing as a route to independent living for dis-
abled people. Underpinned by principles of disabled-led
co-production, the study compared perspectives of hous-
ing providers and tenants/applicants. As with national
overviews, local level practice revealed a continuing gap
between the needs of disabled people and what housing
providers were able to deliver. The processes of moving
into a purpose-built estate of smart homes for a diverse
group of disabled people were analysed in Ellis et al.’s
(2020) in-depth qualitative case study. Experiences prior
to moving and following relocation revealed the posi-
tive impact of moving into suitable smart homes on res-
idents’ wellbeing and feelings of inclusion. Shifting the
focus to that of community, for an often excluded group,
O’Sullivan et al. (2020) present the perspectives of chil-
dren and young people living through the regeneration
of a large social housing estate. The research reveals their
lack of involvement in the decision-making process, as
well as their experiences of poverty, stigma and exclu-
sion. Creative and participatory methods adopted in this
study are also required in practice to deliver more inclu-
sive regeneration programmes that value the voices of
children and young citizens in society.

The final three articles explore the wider importance
of neighbourhoods and communities to promoting hous-
ing inclusion. Tually, Skinner, Faulkner, and Goodwin-
Smith (2020, Australia) connect home and community
building to social housing, while Rolfe and Garnham
(2020, Scotland) look at the neighbourhood and well-
being effects for new tenants moving from precarious
to secure housing. The closing article by Robertson et al.
(2020, in Scotland) illustrates the importance of neigh-
bourhood and community to a broader sense of belong-
ing, beyond home as a dwelling. Tually et al. (2020) ex-
plore the transfer of public housing stock to the com-
munity housing sector in a disadvantaged area. The pro-
gramme, founded in community development and place-
making to promote social inclusion, was valued by resi-
dents and other stakeholders. Co-production developed
new structures for participation, building confidence in
the social landlord and greater sense of a safe home and
inclusive community for residents. The study presents a
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transferable model to tackle structural disadvantage as-
sociatedwith excluded communities. Rolfe andGarnham
(2020) then explore the effects of neighbourhood on
health and wellbeing of predominantly low-income new
tenants of three types of housing organisation. Their lon-
gitudinal, mixed-methods study found that analysis of
neighbourhood effects as causal factors was required to
help housing organisations deliver a more inclusive ten-
ant experience. For example, where social housing stock
is geographically concentrated, landlords could invest in
local amenities and the built environment, while those
(mainly private sector) landlords with dispersed portfo-
lios had more capacity to offer tenants greater choice of
area. In a contribution that focuses on the outdoor envi-
ronment, Robertson et al. (2020) demonstrate how inclu-
sive walking groups support people with dementia to re-
main connected in their communities. Methodologically,
this research incorporated ‘walking interviews’ and dis-
cussions with people living with dementia, as well as
other stakeholders in a national programmeof dementia-
friendly walking groups.

3. Conclusions in a Shifting Context

A number of interconnected threads emerge across the
articles in this volume. Themes of empowerment and
co-production across key stakeholders have become in-
creasingly central to social research and to policy de-
velopment. Longitudinal analysis better capturing ‘pro-
cess’ through quantitative and qualitative methods en-
hances understanding of change over time. Innovation in
methods has also ensured the involvement of disadvan-
taged groups, sometimes considered ‘hard to reach.’ The
continuing importance of housing design is supported
by the sustainability agenda, technology assisted living
and Smart Homes. Contributions demonstrate the im-
portance of national and local levels of analysis, the
need to ensure fair representation of those who face
disadvantage in the housing system and the potential
transferability of innovative research methods and re-
search findings to further enhancing the evidence base.
Issues of inequality and social justice are addressed
throughout, often in relation to housing rights and hu-
man rights. Evidence indicates how housing can still be
either exclusionary or inclusive, revealing systemic gaps
but also important successes and transferable models
for future policy and practice. Scope remains for govern-
ments and non-government actors to adopt much more
proactive approaches to delivering on equalities agen-
das (Matthews & Poyner, 2019; Matthews, Poyner, &
Kjellgren, 2019).

Our thematic issue emerges some months into the
2020 global coronavirus pandemic, with most countries
still facing a public health and economic crisis that may
turn out to be a once in a 100-year event. We know
already that the pandemic impacted highly unevenly
across age, race and social class (McKee, Pearce, & Leahy,
2020). The public health crisis rapidly affected multi-

ple dimensions of the economy and government includ-
ing health care, education, transport, and employment.
Homes, housing and communities were also settings for
both lived inequality and possible pathways to protec-
tion. Media attention focused on health care responses,
but frontline housing and homelessness services also re-
acted urgently to protect tenancies and communities,
and to support roofless people into emergency accom-
modation (Fondation Abbé Pierre & FEANTSA, 2020).
During critical phases of staying and working at home,
differentiated housing conditions exposed inequalities
in terms of space for childcare/home education, home
working, home shielding, self-isolation and digital con-
nectivity. Taking the example of the UK, community or-
ganisations were vital to delivering local self-help and
support to vulnerable households, but the particular vul-
nerability of older households was exacerbated in in-
stitutional settings constrained by the neglect of social
care policy. In June 2020, the UN Special Rapporteur on
the right to adequate housing issued a call for evidence
on housing issues to feed into a report to the General
Assembly on Covid-19 and the right to housing (United
Nations Human Rights, Office of the High Commissioner,
2020). Future analysis would benefit frommore fully con-
sidering housing as social determinant of health (Rolfe
et al., 2020) and a key social provision to underpin fu-
ture social protection and resilience. The ensuing eco-
nomic and social challenges will demand further creative
responses from housing agencies to delivering the ben-
efits of homes and communities post-pandemic, albeit
with necessarily different approaches to pre-pandemic.

No single grand theory links all aspects of Home,
Housing and Communities but greater recognition of the
importance of housing as a human right does bind many
of the issues addressed in this thematic issue and in
wider housing and communities research. Housing as a
fundamental human right remains crucial to tackling eco-
nomic inequality and social exclusion and is arguably as
relevant to the ‘Me Too’ and ‘Black Lives Matter’ move-
ments as to the coronavirus pandemic and to the 2030
sustainable development agenda that no one should be
left behind. A Housing Rights approach can galvanise
stakeholders at global, national and local levels, as well
as empower disadvantaged groups and communities to
deliver adequate affordable homes and safe sustainable
communities for all.
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