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V]IK 378

KOHIEILNSI ®OPMUPOBAHUS UH®OPMALIMOHHOM
KOMIOETEHTHOCTHY BYYIIIUX MEHEJIEKPOB

Kapneyenko Anexkcanapa CepreeBHa,
3aBeytonias MHPOPMaIMOHHO-aHATUTUIECKUM OTICJIOM
Kanyastcckuii konneoarc ungopmayuonHvlx mexHoio02utl U ynpasieHus,
2. Kanyaa, Poccus

za40rus@rambler.ru

B cmamve npeocmasnena xouyenyus Qopmuposanus UHGOPMAYUOHHOU
KOMNemeHmHOCmuy Oy0yuux MeHeoHcepos CpeoCmeamu UHmMe2pamueHo2o Kypcd,
8HEOpAEMO20 8 YUeOHbI npoyecc. ApeyMeHmupo8ana 8axiCHOCMb U AKMYAIbHOCHb
BHeOpeHUsi MAaKo20 Kypcd, ONUCAHbl €20 yeau U 3a0ayu, 00WeKyIbmypHbie U
npogeccuonanvhbvle KOMNemeHyuu, Komopwle 0y0ym cgopmMupoanvl nocie e2o
usyuenus. Onucana cmpykmypa, OCHOGHbIE NPUHYUNBL, NOJOINCEHHbIE 6 OCHOBY
MOOENUPOBAHUSL NPOCPAMMbL U COOEPAHCAHUSL KYpPCa U YCI08US €20 OpP2aHU3aAyUU:
MamepuaibHo-mexHuieckoe obecnedenue, Memoouyeckue peKoMeHoayuu no
opeanuzayuu u3y4eHus OUCYUNIUHbL, aKmyaibHble U aKmugHble Memoovl 00yUeHUsL.

Kniouegvie cnoea: KOMNEemeHmHoCcmeo, Kto4esbie KOMNnemeHyuu,
uHgopmayuoHHas KOMNEmeHmHOCMb, Gopmuposarue UHGDOPMAYUOHHOT

KoMnemernmHocmu.
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THE CONCEPT OF BUILDING THE MANAGER’S INFORMATIONAL
COMPETENCY AS A BASIC COMPONENT OF PROFESSIONAL
COMPETENCY

Aleksandra Karpechenko,
Chief of Information and Analytical Department,
Kaluga College for Information Technologies and Management,
Kaluga, Russia
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In this article, a concept of building the future managers’ informational
competency through an integrative course implemented in the educational process is
presented. Here, importance and urgency of implementing such course is reasoned,
described its goals and objectives, as well as cultural and professional competencies
that will be built as a result of the study. The article describes the structure of the
course, the main principles that serve as a basis for the program modeling and the
course content, as well as the conditions of its organization, such as logistics support,
methodical recommendations on how to organize the learning process, and modern
and active training methods.

Keywords: competency, key competencies, informational competency, building

informational competency.

CoBpeMeHHOE 00111eCTBO MOCTENEHHO MPUXOAUT K MOHUMAaHUI0 HE0OOXO0IUMOCTH
dbopmupoBaHus HUHPOPMAITMOHHON KOMIIETCHTHOCTH KaK BaXHOW COLMAIIBHOM
3aaud. B CBA3M € ATUM BaXXHOCTh M aKTYaJbHOCTh Pa3paOOTKH KOMIUJIEKCHOM
nporpaMmbl  hopMupoBaHUusT HHGOPMAITUOHHONW KOMIIETEHTHOCTH OOYCIIOBJICHBI
psanoM (HaKTOpOB, KOTOPBIE OBLIN BBISBJICHBI B XOJ€ UCCIEIOBAHUS.

Bo-niepBbIx, pa3BUTHE KOMIIETEHTHOCTHOTO MOAX0a B 00pa30BaHUU MPUBEIIO K

IIOABJICHHIO IIOHATHA «KIHOYCBBIC KOMIICTCHLUHN)), OI[HOﬁ N3 KOTOPBIX MHOTIHC
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UCCJIeI0BATENN CUUTAIOT MHPopMalMoHHYI0 KoMiereHTHOCTh (H.H.AGakymoBa, C.
B.Tpumnna, JI.B.Bypeinauna, A.B.XyTopckoil) KOTOpyH paccMaTpUBAaIOT Kak
COCTABJIAIOLLY IO npodecCHOHAIBHOM KOMIIETEHTHOCTH (b.C.TI'epuryHckuid,
B.B.lllankun, H.X.HaceipoBa, O.A.Kuzuk, T.A.I'yakoBa, W.A.3umHss); BO
B3aMMOCBSI3H C KAaTETOPUSMH «KOMIIBIOTEpHAs TPaMOTHOCTHY», «MH(POpMalMOHHAs
KyJbTypay», XapaKTEepPHU3YIOUIUMHU YPOBEHb Pa3BUTHS JUYHOCTU; KaK COCTABJISIONIYIO
unpopmarmonnod  kynbtypsl  guyHoctd  (H.M.I'ewamna,  H.M.Konkosga.,
I'.A.Crapony6oBa, WN.JI.Cxkunop, 10.C.3y60B, B.A.®oxkees, C./.Kapakozos). M#l,
Bcaen 3a O.H.MonoBoii, nonaraem, 4to WH(pOpMaMOHHAs KOMIIETEHTHOCTh — 3TO
MHTErPaTUBHOE KauyeCTBO JIMYHOCTH, CUCTEMHOE OOpa3oBaHHE 3HAHUM, YMEHHH U
cnocobHocTH ~ cyObekta B cdepe  uHbopManmuMu W HMH(DOpPMALMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJOTMH M OMNbITa HUX HCIOJb30BaHUA, a TaK Ke
CIIOCOOHOCTh COBEPIICHCTBOBaThH CBOM 3HAHUS, YMEHUS W NPUHUMATh HOBbBIE
pEelIeHHs] B MEHSIOUIUMXCS YCJIOBHSIX WM HENPEIBUJICHHBIX CUTyalUsiX C
MCIOJIb30BAaHUEM HOBBIX TEXHOJOTUYECKUX CPEACTB [3].

Bo-BTOpbIX,  mpoBeleHHBIM  aHanM3  (QeaepalbHBIX  TOCYIapCTBEHHBIX
o0Opa3oBaTeIbHBIX CTAHJAPTOB MO3BOJISIET CENAaTh BBIBOJ O TOM, YTO YCIEIIHOE
OCBOEHHE OOJIBIICH YacTH OOIIEKYIbTYPHBIX U MPOGECCUOHATBHBIX KOMIETCHIINH, a
3HAYUT W YCHEIIHOE OCYIIECTBIEHWE CBOEH MPOQPECCHOHATBHON AESTENBHOCTU
OCHOBBIBa€TCA Ha MH(YOPMAIITMOHHOW KOMIIETEHTHOCTH.

B-TpeTbux, aHann3 JaHHBIX UCCIEIOBAaHUS YPOBHS MH(POPMALIMOHHON MOKa3al,
YTO ypOBE€Hb WH(GOPMAIMOHHOW KOMIIETEHTHOCTH Yy CTYJIEHTOB OKazaJcs
HEJIOCTAaTOYHO BBICOKMM. JTO CBSI3aHO C Te€M, 4YTO MH(GOpPMAIMOHHAS MOATOTOBKA
MEHEKEPOB B CHUCTEME MPO(ecCHOHANBHOIO0 00pa30BaHMs B OCHOBHOM BEJNIETCS B
paMKax y4yeOHOro mpoliecca U acCOLMUPYETCs C OBJIAJICHUEM HaBBIKAMH PadOTHI C
MEPCOHATBHBIM  KOMIbIOTEpOM.  CIIOKHBIA ~ MEXIUCUUIIMHAPHBIA  1IEJTOCTHBIN
npouecc  QopMupoBaHus MHOOPMAIMOHHOW  KOMIETEHTHOCTU  TOJMEHSETCA
MOHOJIUCUUITTIMHAPHBIM MOJIXO0JI0OM U CBOJUTCA K 00y4YeHHUIO paboTe anmapaTHbIM U

nporpaMMHBIM obecrieueHruEM KOMIIBIOTCpPA, AWHAMHUYCCKOMY YTCHHUIO, OCHOBaAM
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HCCIIEIOBATEILCKON JICSITEIBHOCTH, QJIrOpUTMaM IOMCKa B TPATUIMOHHBIX WIH
AJIEKTPOHHBIX KaTaJorax W JPYTUM MOJOOHBIM JUCIUILINHAM, 3HAYMMOCTh KOTOPBIX
HE BBI3BIBACT COMHEHHS. TeM He MeHee, U30JIMPOBAHHOCTh U aBTOHOMHOCTh JTAaHHBIX
MOAXOJA0B HE JaeT BO3MOXHOCTh JOCTHYL TJIAaBHOM 1eau — (GOpPMUPOBAHUS
WH(POPMAIIMOHHOW KOMIIETEHTHOCTU JMYHOCTU. JlaHHBIM (QakT MOATBEPKIAACT U
JIAHHBIC HUCCIeA0BaHUN H.N.I'enguHoM, H.N.KonkoBo#, N.JI.Cxunop,
I'.A.Ctapony0oBOii, cCOTJlaCHO KOTOpPHIM B 00IIe00pa30BaTEIbHBIX yUEOHBIX
3aBEJICHUSX BCE 3HAHMS U yMeHus, GopMupyembie B o00JsacTH paboOThl C
nHpopManuelt, pacrpeaensorcss Mo 4 OCHOBHBIM HANpaBJICHUSM: HCTOYHUKH
unpopmaruu  (55,5%); aHaANUTUKO-CHHTETHUYECKass mepepaboTka HHPpOpMaLUU
(27,3%); Oubnuoreunoe neno (16,3%); HOBble HMHPOPMAIMOHHBIE TEXHOJIOTUH
(0,9%). OgHako pe3ynbTaTUBHOCTh OOYYEHHUSI HEBBICOKA U aBTOPHI CBS3BIBAIOT ATO C
OTCYTCTBHMEM CHCTEMHOTO MOJIX0/1a.

Tak ke K 4HCIIy CYIIECTBEHHBIX HEJOCTATKOB MH()OPMAIIMOHHOW IMOJATOTOBKH
MOXHO OTHECTHM HEYMEHHE BBIpaXaThb CBOK HWH(POPMAIMOHHYIO TMOTPEOHOCTH,
OTCYTCTBHE YMEHHMU HICHTU(PUKAIIMU U OICHWBAHUS MOTCHIIMATBHBIX MCTOYHUKOB
nHpopManuu, pa3paboTKH CTpaTeruu moucka wHGOpMaluu, 0TOOpa U U3BICUCHUS
HalJleHHOM UH(OpMaLUH.

OTtaenbHyt0 MpoOJIeMy COCTaBJIsieT OTCYTCTBUE YMEHMM aHanmu3a, 0000IIeHuUs,
CHUHTE3a, CHCTeMaTH3alli1 U KaTeropu3anuu UHPOpMaIuu, €€ KPUTUHIECKOU OIEHKH,
MPEMATCTBYIONIEE TMOJATOTOBKE KAYECTBEHHBIX HMH(GOPMAIMOHHBIX IPOJIYKTOB,
OTpakaroIlel pe3ynbTaThl yueOHOU maesTenbHOCTU. CIEeACTBHEM OSTOTO SBISETCS
CTpEeMJICHHE 3aMEHUTh KPEaTUBHYIO JEATEIbHOCTh PeNnpoaAyKTHUBHOM. Ocobo crnemyer
OTMETUTh OTCYTCTBHE OCO3HAHHUS CBOECH HEKOMIIETEHTHOCTH B 00JacTH PabOTHI C
uHpopmarmeil.

B-uetBepThIX, CJIO’)KHOCTD CUTYyaIuu yCyryossieTcs OTCYTCTBUEM
KBATM(UIIMPOBAHHBIX TMEAArOrHYeCKUX KaJpoB, BIAJCIOMIUX METOIUKON 00ydeHUs

OCHOBaM HH(i)OpMaI_II/IOHHOﬁ KOMIICTCHTHOCTH, a TaAKXC I[e(l)I/ILII/ITOM yqe6H0-
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METOJMYECKON JHUTEepaTypbl U METOJUYECKHX pa3paboToK 1o (OpMUPOBAHUIO
MH(OPMAIMOHHOW KOMIIETEHTHOCTH.

Takum oOpa3om, NMpoBEACHHBIA aHAIU3 MO3BOJIAET CAENATh BBIBOJ O TOM, YTO
npobiemy ¢GopMmHupoBaHUs HHDOPMAIMOHHOW KOMIIETEHTHOCTH CIEAyeT peliaTh

KOMIIJICKCHO.

B kauecTBe pannoHanbHOro crnoco0a peleHus 3TOro BOIpOoca Mbl MpeJiaraem
OCYIIECTBIISITh pa3BUTHE MHGOPMAIIMOHHONW KOMIIETEHTHOCTH OYyAYIIUX MEHEKEPOB
3a cyeT BHEJAPEHHUs B 00pa3oBaTeNIbHBIN MPOILIECC UHTETPATUBHOTO yueOHOrO Kypca
«MHdpopmanmonHas MOJJIepIKKa yIpaBIEHUECKON JESITEIbHOCTH» C
IpEIBAapUTENbHON  pa3pabOTKOM  OTBETCTBYIOUIETO  y4EOHO-METOJUYECKOIrO
oOecrieueHusi W uU3JaHusd Y4yeOHOW nuTepaTypbl. B pamkax kypca ObUT co3laH
KOMILJIEKC, BKIIFOYAIOMINI B ce0s1 pabouylo MporpaMmy JTUCUUILIMHBL U IPAKTUKYM T10
KypcCy, BHEJIpEHUE KOTOPBIX B YU€OHBIN MPOLIECC MO3BOJIWIO PEIIUTh MHOTHE BaXKHbIE
3alayd 1Mo  (POpMUPOBAHUI0 HHPOPMAIMOHHON KOMIETEHTHOCTH OyAyIlero
MeHekepa. [lpennaraemMplit Kypc OXBaThIBAET MOJHBINA MepeyeHb HHPOPMAIIMOHHBIX
3HAHMM M yMEHMI, HauyMHas OT OCO3HAaHMS NOTpeOHOCTH B HHGOpPMAIUHU 0
CaMOCTOSAITEJILHOTO ~ MPOM3BOJACTBA HOBBIX HMH(POPMALMOHHBIX MPOAYKTOB B
COOTBETCTBHH C JIEUCTBYIOLIUM 3aKOHO/IaTEIHLCTBOM.

[Ipu pa3paboTke Kypca Mbl ONHUPATUCh HA TPEXKOMIIOHEHTHYIO MOJEIb
MH(OPMAIIMOHHONW KOMIIETEHTHOCTH, OTpaKeHHYI0 B pabore X. Jlay, HanmMcaHHYIO ¢
OMmopoi Ha 3apyOekHble CTaHAAPTHl MO WH(GOPMAIMOHHOW KOMIETEHTHOCTH, B
KOTOpOM aBTOP BBIAENSIET TPU OCHOBHBIX KOMIOHEHTa [4, 5]:

1. mnomyyenue wuHPOpPMAIMU - TMOJB30BAaTENb OTOMpaeT HUHOOPMAIUIO
panMoHaNbHO U 3P (HEKTUBHO.

2. oOueHUWBaHME WH(POPMALIMK - TOJb30BaTENIb OIEHUBAaET HH(OpMAIUIO
KPUTUYECKU U KOMIIETEHTHO.

3. ucnoip3oBaHUE MHPOpPMAIMM - II0JIb30BATEIb IPUMEHSACT/UCIIOIB3YET

I/IH(l)OpMaI_II/IIO TOYHO U TBOPUYCCKH.
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OcHoBHast 1enb kypca «HMHpopmarnmonHass moaaepkKa YIpaBIeHYSCKON
NeATeIbHOCTIY - (hopMUpOBaHUE MH(GOPMAIIMOHHONW KOMIIETEHTHOCTH CTYJICHTOB Kak
COBOKYITHOCTH 3HAHMM, HABBIKOB, YMEHUM, WH(OOPMAIIMOHHOTO MHUPOBO33PEHUS U
WH()OPMAIIMOHHOTO TIOBEJICHMS, HEOOXOIUMBIX IS camMooOpa3oBaHUA H IS
YCIICIIHOTO OCYIIECTBIEHUS MPO(PECCUOHATBHOMN eI TeIbHOCTH.

I[OCTI/DKCHI/Ie ATOM LICIIN OCYIHICCTBIIACTCA B XOAC PCHICHUA CIICAYIOIUX 3a0a4:

- ¢opmupoBanue WHPOPMAIMOHHBIX TOTPEOHOCTEH W MpEICTaBICHHUN 00
WHPOPMAIMOHHO-TIONCKOBOM  JEATETbHOCTH  KaK  JKMU3HEHHO  BAXHOH B
MH(OPMAIMOHHOM OOIIIECTBE;

- OCBOCHHE PAllMOHAIBHBIX MPUEMOB M CIIOCOOOB CaMOCTOSTEIHHOTO BEICHHSI
norcka MHPOPMAIMU B COOTBETCTBUH C BO3HUKAIONIUMH B X0JIe OOYUYCHHSI 3aja4aMu
1 WHPOPMAIMOHHBIMU TMOTPEOHOCTSAMHU, OCBOCHHE MPHEMOB (OPMYITUPOBAHUS
WHGOPMAIMOHHBIX 3aIPOCOB;

- OBJIaJICHUE METOAAMH aHaJN3a U CHHTE3a WH(OpMaIInK;

- W3yYeHHWE W TIPAKTHYECKOE WCIOIb30BAHUE TEXHOJOTHH TIOJATOTOBKUA H
oopmiteHuUsT pe3yabTATOB CAMOCTOSATEIFHON yUeOHON W HAyYHO-HUCCIIEeI0BATEIbCKON
paboTHI;

- OCBOGHHE pAIlMOHAJBHBIX TMPUEMOB HCIIOJIB30BaHUs WHPOpMAIUN B
poheCCHOHATTLHON e TEIIEHOCTH.

[Iporiecc mM3ydeHHs AUCHMIUIMHBI HamNpaBlieH Ha (OPMUPOBAHUE CIEAYIOIUX
OOMIEKYIBTYPHBIX U MPO(EeCCHOHATBHBIX KOMITETCHITHIA:

1. mis OakanmaBpa: BiIaJieHWE KYJIbTYPOW MBIIUICHUS, CHOCOOHOCTH K
BOCTIPUSITHIO, OOOOIICHUIO W aHaNu3y HMH(OpMamuu, MOCTAaHOBKE ILEIW U BBIOOpa
nyteii ee goctmwkenus (OK-5); yMeHue HCHONB30BaTh HOPMATHBHO-TIPABOBBIC
IOKyMeHTBl B cBoeil aestensHocTH (OK-9); cTpemieHue K JUYHOCTHOMY U
po¢eCCUOHATIBHOMY CaMOPa3BUTHIO (OK-10); BJIJICHUE METOJaMHU
KOJIMYECTBEHHOT'O aHamm3a " MOJICTTUPOBaHUS, TEOPETUIECKOTO "

skcnepuMeHTaibHoro ucciegoBanus (OK-15); Hamuuue npeactaBieHUs O POJIU U
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3HaUYE€HUU HUHPOpMalUK WH(OPMAIMOHHBIX TEXHOJOTUM B Pa3BUTUU COBPEMEHHOI'O
obmectBa u »HKkoHoMuku 3HaHuK (OK-16); BiajeHMe OCHOBHBIMHU METOJIaMH,
cnocobaMu M CpeACTBAMHU TMOJYUYEHHUs, XpaHEHHUs, NepepadOTKu HHPOPMAIINH,
HaBbIKaMH pabOTHI ¢ KOMITBIOTEPOM KakK CpeacTBOM yrpasieHus nndopmanueit (OK-
17); cnocoOHOCTh paboTath ¢ uHOpMalKel B ri100aJbHBIX KOMIBIOTEPHBIX CETAX U
KopropaTuBHbIX HH(popMmanuoHHbiX cucteMax (OK-18); Bmamenue meromamu u
MPOrpaMMHBIMH CpeACTBaMU OOpabOTKU JIENI0BOM HMH(pOpMalUU, CIHOCOOHOCTHIO
B3aMMOJIECTBOBATh CO CIyK0aMu MHGOPMAIIMOHHBIX TEXHOJOTUHA U 3()PEKTUBHO
UCII0JIb30BaTh KOpropaTuBHbIe HHPpopManroHHble cuctemsl (I[1K-34);

2. JUISL MarucTpa: CHOCOOHOCTh pa3BHBaTh CBOM OOILEKYJIBTYpHBIA U
npodeccuoHanbHbIl  ypOBEHb U CaMOCTOSITEIBHO OCBaMBaTh HOBBIE METObI
ucciaenoBanus (OK-1); cmocoOHOCTh CaMOCTOATENBHO MPUOOPETATh U UCIIOIb30BAThH
HoBbIe 3HaHus U yMeHus (OK-3); cnocoOHOCTh 000011aTh U KPUTUUECKH OIICHUBATH
pE3yNbTaThl, IMOJYYEHHBIE OTEUECTBEHHBIMU M 3apyO€KHBIMHU HCCIEAOBATEISIMU;
BBISIBIISITh U ()OPMYJIUPOBATH aKkTyanbHble HayuHble ipooiemsl (I1K-9); cnocobHOCTD
00OCHOBBIBaTh aKTyaJlbHOCTh, TEOPETHUECKYI0 M MPAKTUYECKYI0 3HAUYUMOCTh
n30panHoil TeMbl HayuyHoro wucciefoBanusi (IIK-10); cnocoGHOCTH NPOBOIUTH
CaMOCTOSITETIbHbIE HCCIIEIOBAaHUS B COOTBETCTBHM C pa3pabOTaHHON MNporpamMmoin
(ITK-11); cnocoOHOCTBIO MPEACTABIATh PE3YJIbTAaThl IPOBEACHHOTO UCCIEAOBAHUS B
BUJIC HAYYHOTO OTYeTa, cTaThu Wiu gokiana (ITK-12).

Peanuzanuu mocTaBieHHBIX 1iefied W 3aJad MOAYMHEHA CTPYKTypa Kypca, B
COCTaBe KOTOPOTO BBIJIETIEHBI 3 OCHOBHBIX pazzeina: «HbopmalmoHHble pecypchl U
QITOPUTMBI  PEIICHHsS] OCHOBHBIX THUIOB HMH(POPMALMOHHO-TIOMCKOBBIX 3aJ1au»,
«AHaIUTUKO-CUHTETHYECKass  nepepaboTka  uHpopMauumn», «Hcnonb3zoBanue
uHpopmaIuu B IpodecCHOHATbHOMN 1S TEIbHOCTIY.

Bo «BBegenum» Kk Kypcy paccMOTpeHbl MNpeaMeTr, Ledu M 3aJadu Kypca,
OTpaXeHO MECTO Kypca B cHUCTeME MPOo(ecCHOHATBHOTO 00pa30BaHUs MEHEIKEPOB,
€ro B3aMMOCBSI3b C OOIEHAyYHHIMU U NPO(dEeCCUOHATBHBIMU JUCHUIUIMHAMHU U

Kypcamu, (QOpMUPYIOIIUMH MPOPECCHOHAIBHYIO KOMIIETEHTHOCTh. Tak ke
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pacCMOTpEHBbI KJIIOUEBBIC TIOHSATHUSI Kypca: BHUABI U CTPYKTypa HWHQpOpMaIuH,
OCOOCHHOCTH HAy4YHOW, TEXHUYECKOW, yIpaBieHUECKOW uHPOpPMAIUU, POJIb
nHpopManu B pa3BUTHHU 00IIeCTBA, MHGOpPMATU3AIMSA OOIIECTBA, TI00AIU3AIUS
MH()OPMAIIMOHHOW JIeSITEILHOCTH, MpoliecCc HHGOpMaTHU3aIluu, WH(POpMAIIMOHHOE
oOmrecTBo, MHGOPMAIMOHHAST KOMIIETEHTHOCTh U €€ KOMIIOHEHTBI, HEOOXOJMMBIC

JJI YCIICITHOT O O6y‘{CHI/IH H OCYHICCTBIICHUSA HpO(l)eCCI/IOHaJ'IBHOI\/JI JACATCIBHOCTH.

Henvto wuszyuenus 1 pasgena «MHPopMalMOHHBIE pecypchl U aITOPUTMBI
pElICHUs] OCHOBHBIX THIIOB HMH(POPMALMOHHO-TIOMCKOBBIX  3a7au»  SBISAETCS
dbopmupoBaHue 3HAHMK 00 MHGPOPMALMOHHBIX pecypcax OOIIecTBa, HMCTOYHUKAX
uH(pOpMAaIMU U UX BUJAX, KOHUEMIUUA CO3JaHusl paclpeaeieHHON HHPOPMalMOHHO-
aHAIMTUYECKOW CcUCTeMbl [OCylnapCTBEHHOM CHCTEMbl HAyYHO-TEXHUYECKOU
unpopmaruun ('CHTH), orpaboTka ymMeHUN U HaBBIKOB IMOUCKAa MHGOpMALMHU B
MH(OPMAIMOHHO-TTOMCKOBBIX CUCTEMAX.

Lenpto wu3ydeHus 2 paszjgena «AHAJIUTUKO-CUHTETHYECKash repepadboTka
uHpopmauny» gBisgeTcss oOydeHue (QOopMaIM30BaHHBIM METOJAaM CBEpPThIBAaHUS
uH(pOpMaIIMM ¥ PAIMOHAJIbHBIM MPUEMaM HHTEIIEKTyalbHOU pabOThl C TEKCTOM
JTOKYMEHTA.

Henvto  wm3yuenus 3  pazgena  «Hcnonws3oBanue — uHpoOpmanuu B
npodeccuoHanbHON ~ AESATENbHOCTU»  SBIAETCS  OBJIAJIEHUE  TEXHOJOTHen
UCIIOJIb30BaHUSI MHPOpMalUU B Y4eOHOW U TMPOPECCHOHAIBHON NESATENbHOCTU C
y4eToM TpeOoBaHMM MH(GOPMAILIMOHHON STUKH U MPaB yejJoBeKa B MH(OOPMAIMOHHOM
o01iecTBe.

OcHOBHBIE TPUHIIUIBI, TOJOKEHHBIE B OCHOBY MOJIETUPOBAHUS MPOTrpaMMbl U
collepKaHUsl Kypca: NPHUHIUI JIMYHOCTHO-AEATEIbHOCTHOTO TMOJAX0/a; MPUHIUII
MPEEeMCTBEHHOCTH M CHUHTe3a (MpeArnojiaraeT TEeCHYI0 B3aUMOCBS3b M CHUHTE3
M3YYEHHBIX CTYACHTAMH paHee AUCHUIUIMH C KypcamMu UHGOPMATUKU H
MH(OPMAIIMOHHBIX TEXHOJOTUW); MPUHLMI E€JUHCTBA U MHTEIPATUBHOCTU KYypCa;

npuHOUIl ~ CUCTCMHOCTH, IIPUHLOUII HHIAWBUAYAJIU3AIHUA U I[I/I(l)(l)epeHHI/IaHI/IH
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oOy4eHUs; MPUHIIMI HAMpaBIECHHOCTHU Oyaylied mpodecCUOHATbHON JeATebHOCTU
CTyICHTa Ha pPa3BUTHE JHUYHOCTH CTYJIEHTa CpeacTBaMu HUHGOPMAIMOHHBIX
TEeXHOJIOTUH.

[Tpu pazpaboTke Moaenu yueOHOro Kypca, padbodeil mporpaMMbl U MPaKTUKyMa
TaK K€ YYUTHIBAIUCH CICAYIOIINE TICUXOJIOTUYECKNE TPUHIIUIIBI:

1. TIIATEJIPHOE M JETaJbHOE IUIAHMPOBAHUE, OpraHu3alMsl M YeTKas
MOCTAHOBKA II€JIEM W 3ajlad MpHU BBINOJHEHUH 000N YyuyeOHOW esTeIbHOCTH,
HarpaBJieHHOW Ha (opMupoBaHne WHOOPMAIMOHHOW KOMIIETEHTHOCTH OyayIIero
MEHEIKEDPA;

2. HaJU4Yue TaKOW O0OpaTHOM CBS3U MEXKIY CTYIEHTOM M MpErojiaBaTesieM,
KOTOpasi 00ecreynBaeT CTYJCHTY IICUX0JIOTHYECKU KOM(OpPT B mpoliecce 00yUeHus;

3. CIIOCOOHOCTh CTYACHTAa CaMOCTOSITEIbHO paboTath ¢ uHMOpMaluei,
HCXOJISl U3 CBOUX MH(POPMAITMOHHBIX MOTPEOHOCTEN U MHTEPECOB.

OTnnuuTeNnbHBIMU  OCOOCHHOCTSIMU Kypca «WHpopmanmoHnHas Mmoaaepxka
YIIPABIEHYECKOMN AESITEIIbHOCTHY SIBIISIFOTCS:

1. MOJUAUCHUIUIMHAPHBIA XapakTep, O3HA4YaIOIMK, YTO KypC CTPOHUTCS
HCXOJISI BCEM COBOKYIMHOCTH KOMIIOHEHTOB HMH(OPMAIMOHHON KOMIETEHTHOCTU H
CUHTE3UPYET JOCTIDKCHUS psAlla HAYYHBIX JTUCHMIUIMH: HUHPOPMATUKH, JIOTHUKH,
npaBa, CTWIMCTUKH TekcTta W JAp. CBiI3b €O CHEUUAIBHBIMU JUCIHUIIMHAMUA
MO3BOJISICT YCWINTh NPO(EeCCHOHATBHYI0 OPUEHTHUPOBAHHOCTh Kypca U cIejaTh €ro
OHUM U3 DJJIEMEHTOB  (OpMHUpOBaHUA MPO(PECCHOHATBLHO  KOMIIETEHTHOTO
CIECIMAJINCTA;

2. MpaKkTUYECKas HaMpPaBICHHOCTh 00YUEHHUs, IPEANoararomias oOBjaJecHue
o0y4aeMbIX 3HAHUSMH W YMEHUSMH pPEIIeHUS KOHKPETHBIX NpodeccroHaIbHbBIX
3ajad.

Y CoBUSIMH OpraHu3aluu Kypca siBIISIIOTCS

1. MarepuanbHO-TeXHUYECKOEe oOecrieyeHue, BKIOUamoIee B ceOs
HUIMYUE aQyAUTOPUM C COBPEMEHHBIM MYJIBTUMEAUUHBIM M  MPOCKIIMOHHBIM

000pyAOBaHUEM. JlabopaTopHbie paboThI JTOJ>KHBI BBITTOJIHATHCA B
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CIICIIMATU3UPOBAHHBIX KJIAaCCaX, OCHAILEHHBIX COBPEMEHHBIMU MEPCOHAIbHBIMU
KOMITbIOTEpaMH OOBEIUHEHHBIMH C CETh C BBIXOJIOM B MHTEepHET W mporpaMMHBIM
oOecrieyeHUEM, B COOTBETCTBHUM C TEMAaTUKOW H3ydaemoro Marepuana. Yucio
pabounx MeCT JOJDKHO COOTBETCTBOBATh YMCICHHOCTH CTYACHTOB, C I1IEJbIO
o0OecrieueHus] MHIUBUAYaJIbHOU PabOTHI.

2. BoinosiHeHHE METOIUYECKUX PEKOMEHAAIMMN 10 OpraHu3allii U3y4YeHUs
JTUCIUIUIMHBL, IPEANOIaralonMx KOMIJIEKCHOE U3YYEHHUE KypCca, B MHTETPUPOBAHHOM
CBSI3U JIEKITMOHHOTO, MPAKTHYECKOT0 U JIAOOPATOPHOTO BApUAHTOB OCBOCHUS 3HAHUM.
B nexnusx wuznaraeTcs coiep)kaHuE TEeM IporpaMMbl Ha OCHOBE IIPOOJIEMHOIO
moaxoja ¢ yuetoM TpeboBaHui ctanmapta. JlabopaTopHbie U MPAKTUUYECKUE 3aHATUS
BKJIIOYAIOT PaboTy CTYACHTOB C HHGOPMAIIMOHHBIMU PECYpCaMU M BBITIOJHECHHE
3aJJaHU Ha PEIICHHE YNPABICHUYECKUX 3aa4.

3. Hcnonp3oBaHue cambIX aKTyaJbHBIX M AKTUBHBIX METOJIOB OOYy4YEeHUS,
COCIUHSIONINX B ce0e KOHKPETHYIO TEOPETHYECKYI0 0a3y, MpaKTHUYECKHE 3aJaHusl,
nabopaTopHbie pabOTHhI, IETOBBIC UTPHI U aHAJIN3 MPOOJIEMHBIX CUTYyaIMil (KEHCOB), YTO
MO3BOJIUT O0yYaroIuMcsi OBICTPO YCBOUTH MH(GOPMAIIMIO ¥ IPUMEHUTH HOBBIE 3HAHUS
Ha TipakTuke. ['ocymapcTBeHHBIM 00pa3oBaTeNbHBIM CTaHIAPT TPETHETO IMOKOJCHUS
1o HamnpasiieHuto oarotoBku 080200 MeHeKMEHT MpeanosiaraeT UCrojb30BaHUE
CIEAYIOMMNX aKTUBHBIX U MHTEPAKTUBHBIX (JOPM M METOJOB MPOBEACHUS 3aHSTHMA:
JMCKYCCUOHHBIE METOJIbl (CBOOOJHBIC JHMCKYCCHUH, COBCIIAHUS CIEIUAIUCTOB,;
oOcyxaeHus NpodeCCHOHANIBHBIX W JKMU3HCHHBIX Ka3ycoB; Je0aThl, METaIUIaHbl,
MO3TOBBIE IITYPMBI (MO3TOBBIE aTaKu) U JP.); UTPOBBIE METOJIbI 00yUEHHUS (JeTOBBIE,
pOJIEBBIC, OPTaHU3AIMOHHO-JEATCIBHOCTHBIE MWW MPOOJIEMHO-JEIOBBIE  UTPHI;
WHHOBAIIMOHHBIC WIPBI; CUTYAaIlMOHHBIC WIPBI; y4eOHbIE WIPHI W [Ip.); TPEHUHTH
(TpeHMHTH KOMMYHHMKATHBHOW KOMIIETEHTHOCTH;, TPEHUHTH MPOodheCcCHOHATHHOM
KOMIIETEHTHOCTH; TPEHUHTYW CaMOIIO3HAHUS; TPEHUHTH JIMYHOCTHOT'O pOCTa U JIp.);
pa3bop KOHKPETHBIX CHUTyallud (case-MeToJ); KOMIBIOTEPHbIE CHUMYJIAINH;

CCMHUHApPBI B OHUAJIOTOBOM PCKUME, HHTCPAKTHUBHBIC JICKIIMU, MCTOHA IIPOCKTOB,
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7a0opaTopHble  MPAKTUKYMbl U TNPAKTUYECKUE  3aHATHS;  MEXKBY30BCKHE
TenaeKkoHpepeHIU; paboTy CTyACHUECKUX UCCIE0BATEIbCKUX TPYIIIL.

[Ipu pa3paboTke W NPOBEACHUU JICKIIUHA MBI OMUPAIUCh HAa TPUHIUIBI H
OJTHOBpeMEHHO KpuTepuu 3¢h()EKTUBHOCTH JIEKIUM, BbiaeaeHHbie B.M. AHnpeeBbiM
[1]: HaydyHOCTH, TPOOJEMHOCTh, CHUCTEMHOCTh U JIOKA3aTECIbHOCTh  U3JIOKCHUS
Marepuala; ONTHUMalbHOE  COYeTaHWe  OOy4YalollUX, BOCIHUTHIBAIOIIUX U
pa3BuBaroUX GYHKIUHN JEKIHMI; y4eT 0COOCHHOCTEH ayIUTOPUH; COUETaHNE TEOPUHU
W TPAKTHUKH;  COYETAHWUU JIOTMKU M3JI0KEHUS C TBOPYECKOM HWMIPOBU3ALMEH
npenoaaBaTelid. YUYUThIBAS, YTO BAaXKHBIM ACIIEKTOM ITPOBEACHUS JIEKIIUU SBIISICTCS
opraHu3aius OOpaTHOM CBS3M, C LEJIbI0 KOHTPOJISA HaJl BOCIPUATHEM Y4eOHOTO
Marepuajga B Ha4aJle M B KOHLE KaXJIOr0 JIOTMYECKH 3aBEPIICHHOIO OTpPE3Ka
uH(pOpMaIMU CTYIEHTaM 3aJaBaJIUCh BOIMPOCHI MO CYHIECTBY Ipobiembl. B Havane,
JUTSL OILICHKU CTETIEHH OCBEOMJIEHHOCTH CIylaTesnel 1no JaHHo# npoliemMe, B KOHIIE
— JUI JUAarHOCTUKU YPOBHS YCBOCHUsA Ha JTall€ Yy3HABAaHWS, pA3JIAYCHUS U
KJaccu(UKAIMU TOJBKO YTO M3JIOKEHHOrO0 Marepuana. [IpuHumas BO BHUMaHHE
OAVWH W3 OCHOBHBIX MPUHLMIIOB AUJAKTHUKH — HAIJISJIHOCTb, Mbl CTapallUCh Kak
MOKHO Yallle HCIOJb30BaTh Ha JIEKIUAX HArJAJAHBIA MaTepual: IPEe3CHTAlUU,
CXEMbl, PUCYHKH U Ap. Ha sexkmusax Tak XK€ NPUMEHSUINCh 3JIEMEHTBI «MO3TOBOTO
mrypma». CTyAeHTaM MpemrIarajioch COBMECTHO BBIBECTH Ty WIM HHYIO
3aKOHOMEPHOCTb, OIIPEIEIIUTh IIOCIEA0BATEIBHOCTh JACHCTBUHA B 3aJaBacMOU
CUTyalluu, 0003HAYNUTh MPUYUHBI WM TMOCIEACTBHUS OOCYXIaeMOTO MpoIecca WIH
sABJIEHUS. BplIBUraeMbie MPEANONOKEHUS YTOUHSIIUCh U CUCTEMaTU3upoBaiuch. C
LEeIbl0 pa3HOOOpa3uTh GopMy MOJayu MaTepuaia, HEKOTOpble (PparMeHThl JEKUUU
Mbl TPENOJHOCWIM B BHIE BOIPOCOB, HA KOTOPBIE MPEIAIAraioCh HECKOIBKO
BapuaHTOB OTBETOB. [lociie 0OCyXeHUs BCeX BApUAHTOB OOBSBIUICS MPABHIHHBIN
OTBET.

Msl paznensiem Touky 3peHus E. B. JlaHbmmHOM, KOTOpas B KadyecTBE
ONTUMAJIBLHON TEXHOJOTUM (HOPMUPOBAHUS HHGPOPMAIMOHHON KOMIIETEHTHOCTH

paccMaTpuBaeT TEXHOJIOTHMI0 OOy4deHUss B COTpyAHHMYECTBE, K Hauboiee
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pacnpocTpaHeHHbIM BapuaHTaM KOTOpoil, oHa orHocUT: Student Team Learning
(STL obyuenue B komanze), Jigsaw (muna), Learning Together (yuumcs BmecTe),
uccie10BaTeNbcKas padoTa ydaumxcss B MUKpOrpymnmnax. ABTOp MOJYEPKUBAET, YTO
ATa TEXHOJOTHUS JIETKO BIUCHIBA€TCA B Y4E€OHBIN Mpoliecc, MOXKET HE 3aTparuBaTh
colepkaHusi OOy4YeHHs, KOTOPOE ONpeNeNeHO 00pa3oBaTEeNbHBIM CTaHAAPTAM.
Bmecte ¢ Tem, 3Ta TEXHOJOTHS TO3BOJISIET JOCTUTAaTh IIOCTABICHHBIX JIFOOOU
MPOrpaMMHOM U CTaHAApPTOM 00pa30BaHMs LEJEH MO KaXAoh yueOHON AUCIUILINHE
IPYTMMH, aJbTepPHATUBHBIMU TPAJUIMOHHBIM, MeTtoAamu [2]. Ha mabopaTopHbix
3aHATHSX OCYILECTBISACTCA JajbHEHIee HM3YYeHHE TEOPEeTHUYECKOro MaTepuasa
Kypca, (opmMupoBamuch yMEHUS M HaBbIKM paboOThl ¢ UHGOPMAIMOHHBIMU
ucTouHukamMu. Ha mnpakThueckux 3aHATHUAX OOCYXAAIOTCA KEHC-CUTyallud TI0
pelieHnio npodecCuoHaNbHBIX 3a7ad B JACSATENbHOCTH MeHemkepa. Bcenencrsue
OTPaHUYECHHOI'0 KOJIMYECTBA YacOB M C YYE€TOM PEKOMEHJAllUid CTaHAapTOB, Mbl
CTapajiuch ¢ HanOoJblIel 3p(HEKTUBHOCTh OPraHU30BaTh CAMOCTOSITENIbHYIO paboTy
CTYJI€HTOB, Y4YHUThIBas pa3zHooOpasue ee (HopM, IMOCIEI0BATEILHOCTh 3TaloOB U
00JIBIIOE YMCIIO METOJIOB.

4. [locnenoBaTenbHOCTh (POPMUPOBAHUSI KOMIIOHEHTOB HH()OPMALIMOHHOU
KOMIIETEHTHOCTH, KOTOpBIE, 10 CYTH, IPEJCTABISAIOT COOOM HEepapXUI0 YPOBHEH: 1O
Mepe MPOJBMKEHUS MO ATOW «HepapXUuecKo» JecTHUlle (opmupyercs HOBOE
MBIIIIJIEHUE U KaK pe3yJbTaT - HHOPMAIIMOHHAsT KOMIETEHTHOCTh. Clie1oBaTeIbHO,
nH(OPMAIIMOHHAS] KOMIIETEHTHOCTh Pa3BUBAETCS, IIPU MEPEX0JIe C OJHOTO YPOBHS HA
JIPYroi, IPHU 3TOM €€ COCTOSTHUE KK/l pa3 MOXKET ObITh AUArHOCTUPOBAHO, UCXOIS
U3 COOTBETCTBUS COACPKAHUS 3HAHUM U YMEHUN ONPE/IeIEHHOMY YPOBHIO Pa3BUTHS.

B cBsa3u ¢ 3TUM, B TedyeHHE CEeMECTpa BEAETCS PEUTUHIroBas OLIEHKAa y4eOHOM
pa®OTBl M OCBOCHMS 3HAHUU CTyJeHTaMu. VITOr mogBOAUTCS MO BCEM BUIaM y4yeOHOMU
HArpy3Kd: MO JIEKIHUAM — TOCEUIEHUM 3aHSATUH M KOHCHEKT; MO JabopaTOpHBIM
3aHATUSIM — Ka4eCTBO M KOJIMYECTBO BBIMIOJHEHHBIX M O(OPMIICHHBIX 3a/JlaHUi; MO
MPAaKTUYECKUM paboTaM — aKTHUBHOCTh y4acTus U 3()PEKTUBHOCTH MPEASIOKEHHOTO

petieHusi. Ocoboe BHUMAaHHE CIEAYET O0OpaTUTh Ha COONIOICHUE CPOKOB BBHIIOJIHEHUS
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BCEX BHUJOB 331aHui. OCHOBHBIMHM BHJIAMH TEKYIIETO KOHTPOJIS SBIIIOTCS: TEKYILEE
TECTUPOBAHUE II0 IPOWIECHHBIM TEMaM; IPE3CHTALMOHHBIE OTYETHl O BBIIOJHEHUU
MPAaKTHYECKUX U JTa00paTOPHBIX 3a/IaHUM; OLIEHKA yYacCTHs B TUCKYCCHSAX.
PesynpTaToM BHenpeHuss Kypca SABISETCS HHMOPMALMOHHO KOMIIETEHTHAS
JUYHOCTh,  YOEXJEeHHas B  3HAYUMOCTH  MHMOpMAIMU  JUIsl  pEIICHUs
npodeccMoHaNbHbIX 3aJa4, peaju3ylolias IpaBa Ha JOCTyn K HHpopManuu u
UCIOJIb3YIoMIasi AOOBITYI0O HMH(OpMALMIO B PEIICHUH MNPOPECCHOHAIBHBIX 3ajad,
oOnagaromasi  aKTMBHOM  TpaxJAaHCKOW  mo3uuued U MHGOPMAIMOHHOU
OTBETCTBEHHOCTHIO 32 CBOE B3aMMOJIEHCTBHE C HH()OPMALIMOHHON CPEIOH.

HpOBeIICHHoe HCCIICAOBAHHNC II0KAa3aJ10, YTO:

1. K HacrosmemMy BpPEeMEHU CIOKHIUCH OINPEACICHHBIC MPEINOCHIIKNA IS
HAyYHOTO pelIcHUs MpodieMbl (HOopMUPOBaHHUS WH(GOPMAIIMOHHONW KOMIIETCHTHOCTH
Oyaymero MeEHEIKepa, MHOTHE U3 KOTOPBIX OTPaKAKT JIMYHOCTHYIO U
JESATEIHPHOCTHYIO HAMpPaBICHHOCTh KOMIICTCHTHOCTH KaK Pe3yJibTaTa COBPEMEHHOTO
o0pa3zoBaHus.

2. TeopeTndeckoe W HMIHMPUYECKOE OOOOIICHHE MPOOJIEeMAaTHKH aHHOTO
WCCIICIOBAaHMUS  TIO3BOJWIIO  pa3paboTaTh IWHAMUYECKYIO MOJENb Ipoliecca
dbopmupoBaHUs HHPOPMAIIMOHHON KOMIIETCHTHOCTH MEHEIDKEpa W BBIACIHUTH B HEH
TJIABHBIC CTPYKTYPHBIE KOMITOHEHTBHI: COJCP)KATEIbHBIM, TPOIECCYAIbHBIA W
auarHocThdeckuid. JlaHHas Mojenp omnpeaenuia I[elb, 3aJadyd, IICHXOJIOTO-
MeJaroruaeckue yciaoBus (HOpMHUPOBaHHS WH(POPMAIMOHHON KOMIIETEHTHOCTH, €€
coJiepkaHue, METOIbI OPMBI M CPEJICTBA, a TAK )K€ METOJUKY €€ OIICHKH.

3. IlpoBeacHHBIE B XOJAC HAIIETO HCCIICAOBAHUS TCOPCTUYCCKUN aHaIu3
HAyYHOH JUTEpaTyphl M OOOOINEHHE OTEYECTBEHHOTO M 3apy0e)KHOTO OIbITa TIO
npobiemMe (HOpMHUpOBaHHMS W Pa3BUTHS WHGOPMAIIMOHHOW KOMIICTCHTHOCTH
MO3BOJIMJIM HaM pa3padoTaTh KOMILJIEKCHYIO TIPOTrpamMmy, 00eCIeYrBAIONIYI0 MTPOIIECC
dbopmupoBaHus WHGOPMAITMOHHOW KOMIIETCHTHOCTH OYAYIIUX MEHEIKEPOB U

BKJIIOYAIOIIYIO B ce0s MporpaMMy Kypca W MPakTUKYM IO Kypcy.
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4. OcHoBHOMW 1Eenbl0 pazpaboranHoro kypca «MHbopmanronHas noaaepx Ka
yIpPaBICHYECKOW JICATEIBHOCTH» SBIseTCS (HopMUpOBaHME HWH(POPMAITMOHHOM
KOMIIETEHTHOCTH CTYJECHTOB KaK COBOKYIHOCTH 3HaHWW, HABBIKOB, YMEHUH,
MH()OPMAIITMOHHOTO MUPOBO33PEHUS U UHPOPMAIIMOHHOTO MTOBEICHUS, HEOOXOIUMBIX
UIsE caMooOpa30oBaHus M JUIsl YCHEIIHOTO OCYUIECTBICHUS MNPOQPECCHOHAIbHON
NEATEIbHOCTH.

5. B pe3ynbTaTe BHEIpPEHHUS Kypca YIaloCh 3HAYMTENIBHO IMOBBICUTH OOIIUI
ypOBEHb HWH(POPMAIIMOHHOW  KOMIIETEHTHOCTH CTYJICHTOB. [TonoxxurenbHbIC
W3MEHEHMUsI OTMEUEHBl BO BCEX TIpymmax. DTO TOBOPUT O TOM, 4YTO BHIOpaHHBIC
cozepkanue, GopMbl U METOJAbl M3yUEHHUs MpeIaraeMoro Kypca crocoOCTBOBAIU
JIOCTaTOYHO YCHEIIHOMY YCBOCHHMIO 3HAHUM, BBIPAOOTKE HABHIKOB M YMEHHI,
HEOOXOIUMBIX B JalibHEHIIe mnpodeccCuoHaIbHON MESITEIBHOCTH MEHEIKEPOB.
JanbHelmee COBEPIICHCTBOBAHUE uH(pOpMaITMOHHOM KOMIIETEHTHOCTH

CIICHHAJINCTOB CBA3aHO C 0ojee aKTHBHBIM BOBJICUECHHEM B HpO(l)eCCI/IOHaJIBHyI-O

cpeny.
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