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Abstract
The availability heuristic proposes that the phenomenal experience of ease of recall serves
as a source of information in making frequency or probability judgments. However, ease of
recall and amount of recall have typically been confounded in empirical tests. A
misattribution approach was used to isolate the impact of the phenomenal experience. As
expected, subjects provided the lowest frequency estimates when they believed that an
irrelevant context variable facilitated recall, and the highest estimate when they believed that
a context variable inhibited recall. Thus, their judgments were mediated by the perceived
diagnosticity of the phenomenal experience of ease of recall, as predicted by the availability

heuristic.
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The Availability Heuristic Revisited:
Experienced Ease of Retrieval in
Mundane Frequency Estimates
According to Tversky and Kahneman’s (1973) availability heuristic, individuals estimate the
frequency of an event, or the likelihood of its occurence, "by the ease with which instances
or associations come to mind" (Tversky & Kahneman, 1973, p. 208). Whereas this heuristic
has stimulated an enormous amount of research (see Sherman & Corty, 1984; Strack, 1985,
for reviews), the classic studies on the issue are surprisingly ambiguous regarding the
underlying process, as Schwarz, Bless, Strack, Klumpp, Rittenauer-Schatka, and Simons
(1991) noted. For example, in a well-known study, Tversky and Kahneman (1973,
Experiment 3) observed that subjects overestimated the number of words that begin with the
letter r, but underestimated the number of words that have r as the third letter. Presumably,
this finding reflects that words that begin with a certain letter come to mind more easily than
words that have a certain letter in the third position. However, this differential ease of recall
may influence subjects’ frequency estimates in two different ways. On the one hand, subjects
may use the subjective experience of ease or difficulty of recall as a basis of judgment, as
suggested by the availability heuristic. If so, they would estimate a higher frequency if the
recall task is experienced as easy rather than difficult. On the other hand, they may recall
as many words of each type as possible within the time allotted to them and may base their
judgment on the recalled sample of words. If it is easier to recall words which begin with
a certain letter, these words would be overrepresented in the recalled sample, again resulting
in an estimate of higher frequency. Note, however, that in the latter case the estimate would

be based on recalled content rather than on the subjective experience of ease of recall.
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In a related study, Gabrielcik and Fazio (1984) observed that exposing subjects to
subliminally presented words containing the letter t increased subjects’ estimates of the
frequency of t-words. Again, this finding may either reflect that subjects could generate

more words including a t if primed, or that they relied on the ease with which relevant

exemplars could be called to mind. Similar ambiguities apply to other studies (see Sherman
& Corty, 1984, Strack, 1985; Taylor, 1982, for reviews). Typically, the manipulations that
have been introduced to increase the subjectively experienced ease of recall have also been
likely to affect the amount of subjects’ recall. As a result, it is difficult to determine whether
the obtained estimates of frequency, likelihood, or typicality are based on subjects’
phenomenal experiences or on a biased sample of recalled information. As Taylor (1982,
p- 199) noted, the latter possibility would render the availability heuristic rather trivial --
after all, "one’s judgments are always based on what comes to mind" (emphasis added).

In a recent set of studies, Schwarz et al. (1991) attempted to disentangle the relative
contribution of experienced ease of recall and recalled content by introducing conditions
under which ease of recall and recalled content would lead to opposite inferences.
Specifically, they asked their subjects to report either six or twelve examples of either
assertive or unassertive behaviors and subsequently assessed self-ratings of assertiveness. If
subjects’ self-ratings are based on recall content, they should report higher assertiveness
after reporting twelve rather than six examples of assertive behaviors, and lower
assertiveness after recalling twelve rather than six examples of unassertive behaviors.
However, pretest data had indicated that recalling six examples was experienced as being
easier than recalling twelve examples. If subjects based their judgment on experienced ease

of recall, they should therefore report higher assertiveness after recalling six rather than
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twelve examples of assertive behaviors, and higher assertiveness after recalling twelve rather
than six examples of unassertive behavior. In essence, they should conclude from the
experienced difficulty of recalling twelve assertiveness (or unassertiveness, respectively)
instances that they can’t be that assertive (or unassertive) after all. Empirically, this latter set
of predictions was supported (Schwarz et al., 1991, Experiment 1), indicating that subjects
based their self-ratings on the subjective experience of ease or difficulty of recall rather than
on recalled content per se. Moreover, the impact of experienced ease of recall was
eliminated when a misattribution manipulation undermined its perceived informational value
(Schwarz et al., 1991, Experiment 3). Specifically, if subjects could misattribute the
experienced ease or difficulty of recall to the alleged impact of meditation music played to
them, they relied on the content of recall rather than on their phenomenal experience,
resulting in a reversal of the previously obtained pattern in self-ratings of assertiveness. In
combination, these findings demonstrated that the subjective experience of ease or difficulty
in recalling behaviors may serve as a source of information on self-related judgments in its
own right, as suggested by the availability heuristic.

Note, however, that the Schwarz et al. (1991) studies tested the use of the subjective
experience of ease of recall in the domain of self-related judgment. The processes involved
in self-related judgment, however, may differ to some degree from the processes involved
in other domains of social judgment, let alone non-social judgments (e. g., Rholes,
Newman, & Ruble, 1990; Strack, 1992). In recalling self-related instances the accompanying
subjective experiences may receive particular attention. Moreover, the subjective experiences
that accompany the thought process may seem more diagnostic for self-related, seemingly

"subjective” judgments, than for non-social, seemingly "objective", judgments. If so, the
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self-related nature of the judgment task may have rendered the experienced ease or difficulty
of recall particularly relevant in the Schwarz et al. (1991) studies. The operation of the
availability heuristic, however, is theoretically not limited to self-related judgments. Indeed,
most of the classic demonstrations pertain to the frequency estimation of events that are not
related to self, as in the above example of estimating letter-frequencies. At present, it is
unclear if subjects would rely on their subjective experience in making frequency judgments
in a domain that is not self-related. To explore this issue, we conducted an extended
replication of Tversky and Kahneman’s (1973) letter-frequency study, introducing conditions
designed to disentangle the confound of ease and amount of recall.

To reiterate, the ambiguity of the original study derives from the fact that subjects do
not only experience recalling words that begin with a specified letter as easier to recall than
words that have this letter in the third position, but are also likely to recall more words of
the former than of the latter type. To disentangle this confound, it is imperative to hold the
amount of recalled words constant, while varying the perceived diagnosticity of experienced
ease of recall. To do this, we asked all subjects to write down ten words that have the letter
“t" in the third position, and ten words that begin with the letter "t", but manipulated the
perceived diagnosticity of experienced ease of recall with a misattribution manipulation.
Whereas all subjects recorded words with the letter "t" in the third position on a blank sheet
of paper, the conditions for recording first letter words differed. Subjects in two
experimental conditions were provided a sheet of paper imprinted with pale but visible rows
of the letter "t" for recording first letter words. One group was told that seeing rows of t’s
facilitated the recall of t-words, whereas the other group was told that it inhibited the recall

of t-words. A control group received a blank sheet of paper and did not expect any side-
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effects of their work sheet.

If subjects attribute the relative ease of recalling words that begin with a t to the
alleged impact of their work sheet, they should conclude that their phenomenal experience
of ease of recall is not diagnostic. Accordingly, they should discount this experience and
should provide lower estimates of the frequency of words that begin with a t than subjects
who expect no side-effects of their work sheet. Conversely, experiencing the recall task as
easy despite the alleged inhibiting effect of the work sheet should render the phenomenal
experience particularly diagnostic, thus increasing frequency estimates relative to the control
condition. In combination, the emergence of these discounting and augmentation effects
(Kelley, 1972) would indicate that the subjective experience of ease of recall is indeed used

in making judgments that are not self-related.

Method
Subjects
Thirty students at the University of Mannheim, Germany, participated in the study
and were randomly assigned to conditions. The data of 2 subjects, who were not native
speakers of German, were eliminated from the data set, leaving 28 subjects in the analyses.

Subjects received chocolate bars as an expression of appreciation.

Procedure
Subjects were told that the study concemned the influence of several variables on lan-
guage production and that there would be a number of different tasks. To support the cover

story, they were first asked to provide information on several factors supposedly related to
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verbal abilities, such as school grades in different subjects, musicality, handedness, and
word meanings.

As the first experimental task, all subjects wrote down ten words that have the letter
"t" in the third position. They were given a blank sheet of paper to do so. Subsequently,
they rated the difficulty of this task along an 8-point-scale ranging from very easy (1) to
very difficult (8). Next, all subjects had to write down ten words beginning with the letter
"t". Subjects assigned to the control condition again received a blank sheet of paper for this
task, whereas subjects assigned to the experimental conditions received a sheet of paper that
was imprinted with pale but visible rows of the letter "t"'. In the facilitation condition,
these subjects were told that seeing the letter "t" on their Work sheet would facilitate the
recall of t-words. In contrast, subjects assigned to the inhibition condition were told that
seeing the letter "t" on their work sheet would inhibit the recall of t-words. Following
completion of the task, subjects again rated the experienced difficulty along an 8 point scale.

Finally, ratings of the frequency of first letter words compared to third letter words
were obtained. Subjects made these ratings along an 8-point scale, with 1 indicating "many
more third letter words than first letter words", and 8 indicating "many more first letter
words than third letter words". Following completion of this task, subjects were debriefed
and probed for suspicion. None of the subjects commented on the manipulation or guessed

the real purpose of the study.

1, Ideally, one might wish that subjects assigned to the control condition were exposed
to the same imprinted work sheet, but without information about its alleged side-effects.
However, pretesting indicated that subjects might spontaneously generate hypotheses about
the possible impact of seeing the letter t. Given that the experimental manipulations call for
a differential impact of the imprinted work sheets as a function of the side-effects
information, the difference in the work sheets used does not provide an alternative account
for the expected findings.
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Results

Experienced Ease

Analyses of subjects’ ratings of the experienced ease of retrieving third-letter-words
and first-letter-words, treating experimental conditions as a between, and task (first letter
words vs. third letter words) as a within subjects factor, indicated that finding 10 third letter
words was perceived as being more difficult (M = 3.1) than finding 10 first letter words (M
= 1.7), F(1,25) = 29.53, p < .001. The ease of recall ratings were not affected by the
misattribution manipulation, all p's > .15. Hence, any effects of the misattribution
manipulation on subjects’ frequency estimates cannot be attributed to differences in
experienced ease of recall per se, but only to differences in the diagnosticity of this

experience, as theoretically desired.

Frequency Estimates

A one-factorial ANOVA treating the faciliation, inhibition and control condition as
a between subjects factor revealed that subjects’ frequency ratings of words that begin with
a "t" relative to words that have "t" as the third letter showed a significant impact of the
misattribution manipulations, F(2,25) = 4.43, p <.025 . As expected, subjects who thought
that finding 10 words beginning with the letter "t" was facilitated by the nature of their work
sheet provided the lowest estimate of the relative frequency of first-letter words (M = 3.8).
In contrast, subjects who believed that their performance was inhibited by the nature of their
work sheet provided the highest estimate of the relative frequency of first-letter words (M
= 6.1), whereas the estimates provided by control group subjects fell in between (M =

5.4).
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Contrast analyses revealed that the estimates provided under alleged facilitation
conditions were lower than the estimates provided under either alleged inhibition, t(25) =
2.9, p <.008, or control conditions, t(25) = 2.07, p <.05. However, the estimates
reported under inhibition conditions were not significantly higher than under control

conditions, t(25) = -.907, ns.

Discussion
In summary, the present findings demonstrate that the phenomenal experience of ease or
difficulty of recall may serve as a source of information in its own right, as suggested by
Tversky and Kahneman’s (1973) availability heuristic. Whereas previous studies were
inconclusive due to a natural confound of ease of recall and amount of recall in the usual
free recall task, this confound could be disentangled by the use of misattribution
manipulations. Specifically, subjects who misattributed the higher ease of recalling ten first
letter words as compared to ten third letter words to the impact of their work sheet,
estimated first letter words to be less frequent than subjects who did not expect side-effects
of their work sheet. This discounting effect indicates that the misattribution manipulation
undermined subjects’ reliance on the informational value of their phenomenal experience of
ease of recall, as has previously been observed by Schwarz et al. (1991, Experiment 3) for
self-related judgments., Similarly, subjects who expected their work sheet to inhibit the
recall of relevant words provided the highest frequency estimate for the words, although this
augmentation effect did not reach significance. Given that retrieving words beginning with
a "t" is indeed an easy task, subjects may have found the alleged facilitation effect more

plausible than the alleged inhibition effect, thus rendering the two misattribution
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manipulations differentially successful. In combination, the observed pattern of results
indicates that the use of the phenomenal experience of ease of recall as a basis of judgment
is not restricted to self-related judgments, thus extending previous research by Schwarz et
al. (1991).

At a more general level, these findings demonstrate that the potentially biasing impact
of ease of recall on judgments of frequency, probability, or typicality reflects a process of
misattribution, as Clore and Parrott (1991; see also Clore, 1992) noted. In principle, the use
of the availability heuristic is based on the correct insight that it is easier to recall frequent
rather than rare words or events. What renders this heuristic error prone is that the
experienced ease of retrieval may reflect the impact of variables other than frequency, such
as word structure in the present study, or the event’s salience or vividness (see Nisbett &
Ross, 1980). As has been shown for other phenomenal experiences, such as moods (e. g.,
Schwarz & Clore, 1983) or arousal states (e.g., Zanna & Cooper, 1976; Zillman, 1978),
individuals will only rely on their phenomenal experience of ease of recall as a basis of
judgment if they can attribute it, rightly or not, to the impact of the object of judgment.
Accordingly, biasing effects of ease of recall, as of any other phenomenal experience (see
Schwarz, 1990), are restricted to conditions under which its informational value is not called

into question.



Ease of Retrieval - 12

References
Clore, G. L. (1992). Cognitive phenomenology: Feelings and the construction of judgment,

In L. L. Martin & A. Tesser (Eds.), The construction of social judgments (pp. 133-

163). Hillsdale, NJ: Erlbaum.
Clore, G. L., & Parrott, W. G. (1991). Moods and their vicissitudes: Thoughts and feelings

as information. In J. Forgas (Ed.), Emotion and social judgment {pp. 107-123).

Oxford: Pergamon Press.

Gabrielcik, A., & Fazio, R. H. (1984). Priming and frequency estimation: A strict test of
the availability heuristic. Personality and Social Psychology Bulletin, 10, 85-89.

Kelley, H.H. (1972). Causal schemata and the attribution process. Morristown, NJ: General
Learning Press.

Nisbett, R. E., & Ross, L. (1980). Human inference: Strategies and shortcomings of social
judgment. Englewood Cliffs: Prentice Hall.

Rholes, W. S., Newman, L. S., & Ruble, D. N. (1990). Understanding self and other. In
E. T. Higgins & R. M. Sorrentino (Eds.), Handbook of motivation and cognition:

Foundations of social behavior (Vol. 2; pp. 369-407). New York: Guilford Press.

Schwarz, N. (1990). Feelings as information: Informational and motivational functions of
affective states. In E. T. Higgins & R. M. Sorrentino (Eds.), Handbook of

motivation and cognition; Foundations of social behavior (Vol. 2; pp. 527-561). New

York: Guilford Press.
Schwarz, N., Bless, H., Strack, F., Klumpp, G., Rittenauer-Schatka, H., & Simons, A.

(1991). Ease of retrieval as information: Another look at the availability heuristic.

Journal of Personality and Social Psychology, 61, 195-202.




Ease of Retrieval - 13

Schwarz, N., & Clore, G.L. (1983). Mood, misattribution, and judgments of well-being:
Informative and directive functions of affective states. Jourpal of Personality and
Social Psychology, 45, 513 - 523.

Sherman, S. J., & Corty, E. (1984). Cognitive heuristics. In R. S. Wyer & T. K. Srull
(Eds.), Handbook of social cognition (Vol. 1). Hillsdale, NJ: Erlbaum.

Strack, F. (1985). Urteilsheuristiken. (Judgmental heuristics.) In D. Frey & M. Irle (Eds.),

Theorien der Sozialpsychologie (Vol. 3, pp. 239-267). Bern: Huber.

Strack, F. (1992). The different routes to social judgment: Experiential versus informational
strategies. In L. L. Martin & A. Tesser (Eds.), The construction of social judgments
(pp. 249-276). Hillsdale, NJ: Erlbaum.

Taylor, S. E. (1982). The aQailabi]ity bias in social perception and interaction. In D.
Kahneman, P. Slovic, & A. Tversky (Eds.), Judgment under uncertainty: Heuristics
and biases (pp. 190-200). Cambridge: Cambridge University Press.

Tversky, A., & Kahneman, D. (1973). Availability: A heuristic for judging frequency and
probability. Cognitive Psychology, 5, 207-232.

Zanna, M. P., & Cooper, J. (1976). Dissonance and the attribution process. In J. Harvey,
W. Ickes, & R. F. Kidd (Eds.), New directions in attribution research (Vol. 1).
Hillsdale, NJ: Erlbaum.

Zillman, D. (1978). Attribution and misattribution of excitatory reactions. In J.H. Harvey,

W.I. Ickes, & R.F. Kidd (Eds.), New directions in_attribution research (Vol. 2).
Hillsdale, NJ: Erlbaum.



80/15

81/07

Blr18

82/03

82/08

82/09
82/10
82/12

82/13

82/14
82/21

83/09

83/11

84/01

84/02

84/03

84/04

Gerhard Arminger, Willibald Nagl, Karl F. Schuessler
Methoden der Analyse zeiltbezogener Daten.
Vortragsskripten der ZUMA-Arbeitstagung wvom 25.09. -
05.10.79

Erika Briuckner, Hans-Peter Kirschner, Rolf Porst, Peter
Prufer, Peter Schmidt

Methodenbericht zum "ALLBUS 1980Q"

Manfred Kiachler, Thomas P. Wilson, Don H. Zimmerman
Integration von qualitativen und quantitativen
Forschungsansatzen

Gerhard Arminger, Horst Busse, Manfred Kuchler
Verallgemeinerte Lineare Modelle in der empirischen
Sozialforschung

Glenn R. Carroll

Dynamic analysis of discrete dependent variables: A
didactic essay

Manfred Kiachler

Zur Messung der Stabilitat von Wahlerpotentialen
Manfred Kachler

Zur Konstanz der Recallfrage

Rolf Porst

"ALLBUS 1982" - Systematische Variablendbersicht und
erste Ansatze zu einer Kritik des Fragenprogramms

Peter Ph. Mohler

SAR - Simple AND Retrieval mit dem Siemens-EDT-
Textmanipulationsprogramm

Cornelia Krauth

Vergleichsstudien zum "ALLBUS 1980°"

Werner Hagstotz, Hans-Peter Kirschner, Rolf Porst,

Peter Priufer

Methodenbericht zum "ALLBUS 1982"

Bernd Wegener

Two approaches to the analysis of judgments of
prestige: Interindividual differences and the general
scale

Rolf Porst
Synopse der ALLBUS-Variablen. Die Systematik des
ALLBUS-Fragenprogramms und ihre inhaltliche

Ausgestaltung im ALLBUS 1980 und ALLBUS 1982

Manfred Kuachler, Peter Ph. Mohler

Qualshop (ZUMA-Arbeitstagung zum "Datenmanagement bei
qualitativen Erhebungsverfahren®) - Sammlung von
Arbeitspapieren und -berichten, Teil I + IT

Bernd Wegener

Gibt es Sozialprestige? Konstruktion und Validitat der
Magnitude-Prestige-Skala

Peter Prufer, Margrit Rexroth

Erfahrungen mit einer Technik =zur Bewertung von
Interviewerverhalten

Frank Faulbaum

Ergebnisse der Methodenstudie zZur internationalen
Vergleichbarkeit von Einstellungsskalen in der
Allgemeinen Bevolkerungsumfrage der
Sozialwissenschaften (ALLBUS) 1982



84/05

84/07

85/01

85/03

86/01

86/02

86/03
86/04

86/05

86/06

86/07

86/09

86/11
87/01

87/02

87/04
87/05

87/06

87/07

Jurgen Hoffmeyer-Zlotnik

Wohnguartiersbeschreibung. Ein Instrument zur
Bestimmung des sozialen Status von Zielhaushalten
Gabriele Hippler, Hans-Jdrgen Hippler

Reducing Refusal Rates in the Case of Threatening
Questions: The "Door-in-the-Face" Technique

Hartmut Esser

Befragtenverhalten als ‘“rationales Handeln" - Zur
Erklarung von Antwortverzerrungen in Interviews

Rolf Porst, Peter Prifer, Michael Wiedenbeck, Klaus
Zeifang

Methodenbericht zum "ALLBUS 1984"

Dagmar Krebs

Zur Konstruktion von Einstellungsskalen im
interkulturellen Vergleich

Hartmut Esser

Kénnen Befragte ligen? Zum Konzept des "wahren Wertes'
im Rahmen der handlungstheoretischen Erklarung von
Situationseinflissen bei der Befragung

Bernd Wegener

Prestige and Status as Function of Unit Size

Frank Faulbaum

Very Soft Modeling: The Logical Specification and
Analysis of Complex Process Explanations with Arbitrary
Degrees of Underidentification and Variables of
Arbitrary Aggregation and Measurement Levels

Peter Prufer, Margrit Rexroth (Ubersetzung: Dorothy
Duncan)

On the Use of the Interaction Coding Technigue
Hans-Peter Kirschner

Zur Kessler-Greenberg-Zerlegung der Varianz der
MefRdifferenz zwischen zweli MefRzeitpunkten einer Panel-
Befragung

Georg Erdmann

Ansatze zur Abbildung sozialer Systeme mittels nicht-
linearer dynamischer Modelle

Heiner Ritter

Einige Erxrgebnisse von Vergleichstests zwischen den PC-
und Mainframe-Versionen von SPSS und SAS

Gunter Rothe

Bootstrap in generalisierten linearen Modellen

Klaus Zeifang

Die Test-Retest-Studie zum ALLBUS 1984 - Tabellenband
Klaus Zeifang

Die Test-Retest-Studie zum ALLBUS 1984 -

Abschluffbericht

Barbara Erbsldh, Michael Wiedenbeck

Methodenbericht zum "ALLBUS 1986"

Norbert Schwarz, Julia Bienias

What Mediates the Impact of Response Alternatives on
Behavioral Reports?

Norbert Schwarz, Fritz Strack, Gesine Miuller, Brigitte
Chassein ‘

The Range of Response Alternatives May Determine the
Meaning of the Question: Further Evidence on
Informative Functions of Response Alternatives

Fritz Strack, Leonard L. Martin, Norbert Schwarz

The Context Paradox in Attitude Surveys: Assimilation
or Contrast?



87/08
87/09

87/10

87/11

87/12

88/01

88/02

88/03

88/04
88/05

88/06

88/07
88/08

88/09

88/10

88/11

88/12

88/13

Gudmund R. Iversen

Introduction to Contextual Analysis

Seymour Sudman, Norbert Schwarz

Contributions of Cognitive Psychology to Data
Collection in Marketing Research

Norbert Schwarz, Fritz Strack, Denis Hilton, Gabi
Naderer

Base-Rates, Representativeness, and the Logic of
Conversation

George F. Bishop, Hans-Jurgen Hippler, Norbert Schwarz,
Fritz Strack

A Comparison of Response Effects in Self-Administered
and Telephone Surveys

Norbert Schwarz

Stimmung als Information. Zum Einfluf wvon Stimmungen
und Emotiorien auf evaluative Urteile

Antje Nebel, Fritz Strack, Norbert Schwarz

Tests als Treatment: Wie die psychologische Messung
ihren Gegenstand veréandert

Gerd Bohner, Herbert Bless, Norbert Schwarz, Fritz
Strack

What Triggers Causal Attributions? The Impact of
Valence and Subjective Probability

Norbert Schwarz, Fritz Strack

The Survey Interview and the Logic of Conversation:
Implications for Questionnaire Construction

Hans-Jurgen Hippler, Norbert Schwarz

"No Opinion®"-Filters: A Cognitive Perspective

Norbert Schwarz, Fritz Strack

Evaluating One's Life: A Judgment of Subjective Well-
Being

Norbert Schwarz, Herbert Bless, Gerd Bohner, Uwe
Harlacher,

Margit Kellenbenz

Response Scales as Frames of Reference:

The Impact of Frequency Range on Diagnostic Judgments
Michael Braun

Allbus-Bibliographie (7. Fassung, Stand: 30.6.88)

Ganter Rothe

Ein Ansatz zur Konstruktion inferenzstatistisch
verwertbarer Indices

Ute Hauck, Reiner Trometer

Methodenbericht

International Social Survey Program - ISSP 1987

Norbert Schwarz

Assessing frequency reports of mundane behaviors:
Contributions of cognitive psychology to questionnaire
construction

Norbert Schwarz, B. Scheuring (sub.)}

Judgments of relationship satisfaction: Inter- and
intraindividual comparison strategies as a function

of questionnaire structure

Rolf Porst, Michael Schneid

Ausfalle und Verweigerungen bei Panelbefragungen

- Ein Beispiel -

Cornelia Zzall

SPSS-X. Anmerkungen zur Siemens BS2000 Version



88/14 Michael Schneid
Datenerhebung am PC - Vergleich der Interviewprogramme
*intervt"
und °"THIS"
88/15 Norbert Schwarz, Bettina Scheuring
Die Vergleichsrichtung bestimmt das Ergebnis
von Vergleichsprozessen:
Ist - Idealdiskrepanzen in der Partnerwahrnehmung
88/16 Norbert Schwarz, Bettina Scheuring
Die Vergleichsrichtung bestimmt das Ergebnis wvon
Vergleichs-
prozessen: Ist-Idealdiskrepanzen in der
Beziehungsbeurteilung
89/01 Norbert Schwarz, George F. Bishop, Hans-J. Hippler,
Fritz Strack
Psychological Sources Of Response Effects in Self-

Administered
And Telephone Surveys
89/02 Michael Braun, Reiner Trometer, Michael Wiedenbeck,

Methodenbericht. Allgemeine Bevdlkerungsumfrage der
Sozialwissenschaften - ALLBUS 1988 -

89/03 Norbert Schwarz
Feelings as Information:
Informational and Motivational Functions of Affective
States

89/04 Ginter Rothe
Jackknife and Bootstrap:
Resampling-Verfahren zur Genauigkeitsschatzung
von Parameterschatzungen

89/05 Herbert Bless, Gerd Bohner, Norbert Schwarz und Fritz
Strack
Happy and Mindless?
Moods and the Processing of Persuasive Communications

89/06 Gerd Bohner, Norbert Schwarz und Stefan E. Hormuth
Die Stimmungs-Skala: Eine deutsche Version des "Mood
Survey" von Underwood und Froming

89/07 Ulrich Mueller
Evolutionary Fundamentals of Social Inequality,
Dominance and Cooperation

89/08 Robert Huckfeldt
Noncompliance and the Limits of Coercion:
The Problematic Enforcement of Unpopular Laws

89/09 Peter Ph. Mohler, Katja Frehsen und Ute Hauck
CUI - Computerunterstitzte Inhaltsanalyse
Grundzige und Auswahlbibliographie zu neueren
Anwendungen

89/10 Cornelia Zull, Peter Ph. Mohler
Der General Inquirer III -
Ein Dinosaurier fur die historische Forschung

89/11 Fritz Strack, Norbert Schwarz, Brigitte Chassein,
Dieter Kern, Dirk Wagner
The Salience of Comparison Standards and the Activation
of Social Norms: Consequences for Judgments of
Happiness and their Communication

89/12 Jutta Kreiselmaier, Rolf Porst
Methodische Probleme bei der Durchfthrung telefonischer
Befragungen: Stichprobenziehung und Ermittlung von
Zielpersonen, Ausschopfung und Nonresponse, Qualitdt
der Daten.



89/13 Rainer Mathes
Modulsystem und Netzwerktechnik.
Neuere inhaltsanalytische Verfahren zur Analyse von
Kommunikationsinhalten.

89/14 Jutta Kreiselmaier, Peter Prifer, Margrit Rexroth
Der Interviewer im Pretest.
Evaluation der Interviewerleistung und Entwurf eines
neuen Pretestkonzepts. April 1989.

89/15 Henrik Tham
Crime as a Social Indicatoer.
89/16 Ulrich Mueller

Expanding the Theoretical and Methodological Framework
of Social Dilemma Research

89/17 Hans-J. Hippler, Norbert Schwarz, Elisabeth Noelle-
Neumann
Response Order Effects in Dichotomous Questions:
The Impact of Administration Mode

89/18 Norbert Schwarz, Hans-J. Hippler, Elisabeth Noelle-
Neumann, Thomas Minkel
Response Order Effects in Long Lists:
Primacy, Recency, and Asymmetric Contrast Effects

89/19 Wolfgang Meyer
Umweltberichterstattung in der Bundesrepublik
Deutschland

89/20 Michael Braun, Reiner Trometer

ALLBUS Bibliographie (8. Fassung, Stand: 30.6. 1989)

89/21 Ginter Rothe
Gewichtungen zur Anpassung an Statusvariablen.
Eine Untersuchung am ALLBUS 1986

89/22 Norbert Schwarz, Thomas Minkel, Hans-J. Hippler
What determines a "Perspective"?
Contrast Effects as a Function of the Dimension
Tapped by Preceding Questions

89/23 Norbert Schwarz, Andreas Bayer
Variationen der Fragenreihenfolge als Instrument
der Kausalitéatsprifung: Eine Untersuchung zur Neu-
tralisationstheorie devianten Verhaltens

90/01 Norbert Schwarz, Fritz Strack, Hans-Peter Mai
Assimilation and Contrast Effects in Part-Whole
Question Sequences:
A Conversational Logic Analysis

90/02 Norbert Schwarz, Fritz Strack, Hans-J. Hippler, George
Bishop
The Impact of Administration Mode on Response
Effects in Survey Measurement

90/03 Norbert Schwarz, Herbert Bless, Gerd Bohner
Mood and Persuasion: Affective States Influence the
Processing of Persuasive Communications

90/04 Michael Braun, Reiner Trometer
ALLBUS-Bibliographie 90
90/05 Norbert Schwarz, Fritz Strack

Context Effects in Attitude Surveys:

Applying Cognitive Theory to Social Research
90/06 Norbert Schwarz, Herbert Bless, Fritz Strack,

Gisela Klumpp, Annette Simons

Ease of Retrieval as Information:

Another Look at the Availability Heuristic



50/07 Norbert Schwarz, Fritz Strack, Hans-J. Hippler
Kognitionspsychologie und Umfrageforschung:
Themen und Befunde eines interdisziplinéren
Forschungsgebietes
90/08 Norbert Schwarz, Hans-J. Hippler
Response Alternatives:
The Impact of their Choice and Presentation Order
80/083 Achim Koch
Externe Vergleichsdaten zum ALLBUS 1984, 1986, 1988.
90/10 Norbert Schwarz, Barbel Knéduper, Hans-J. Hippler,
Elisabeth Noelle-Neumann, Leslie Clark
Rating Scales:
Numeric Values May Change the Meaning of Scale Labels
91/01 Denis J. Hilton
Conversational Inference and Rational Judgment

91/02 Denis J. Hilton
A Conversational Model of Causal Explanation
91/03 Joseph P. Forgas

Mood Effects on Interpersonal Preferences:
Evidence for Motivated Processing Strategies

91/04 Joseph P. Forgas
Affective Influences on Interpersonal Perception
91/05 Norbert Schwarz, Herbert Bless

Constructing Reality and Its Alternatives:
An Inclusion / Exclusion Model of
Assimilation and Contrast Effects in Social Judgment
91/06 Herbert Bless, Roland F. Fellhauer, Gerd Bohner,
Norbert Schwarz
Need for Cognition: Eine Skala zur Erfassung von
Engagement und Freude bei Denkaufgaben
91/07 Norbert Schwarz, Barbel Knauper, E. Tory Higgins
Der Einfluff von Rangordnungsaufgaben auf nachfolgende
Denkprozesse: Zur Aktivierung prozeduraler Sets
91/08 Bettina Scheuring, Norbert Schwarz
Selbstberichtete Verhaltens- und Symptomhidufigkeiten:
Was Befragte aus Antwortvorgaben des Fragebogens lernen
91/09 Norbert Schwarz, Herbert Bless
Scandals and the Public's Trust in Politicians:
Assimilation and Contrast Effects

91/10 Rolf Porst
Ausfalle und Verweigerungen bei einer telefonischen
Befragung

91/11 Uwe Blien, Heike Wirth, Michael Muller

Identification risk for microdata stemming from
official statistics

91/12 Petra Beckmann
Methodological Report ISSP 1989
91/13 Martina Wasmer, Achim Koch, Michael Wiedenbeck

Methodenbericht zur "Allgemeinen Bevdlkerungsumfrage
der Sozialwissenschaften" (Allbus) 1990.

91/14 Uwe Blien, Oded Loéwenbein
Einkommensanalysen auf der Grundlage amtlicher Daten
und Umfragedaten: Ergebnisse zur betrieblichen
Senioritat und Arbeitslosigkeit.

91715 Petra Beckmann, Peter Mohler, Rolf Uher,
ISSP Basic Information on the ISSP Data Collection 1985
- 1994



91716

891/17

91/18

891/18
81/20

81/21

91/22

82/01

92/02

92/03

92/04
82/05

92/06

82/07

82/08

892/08

92/10

92/11

Norbert Schwarz

In welcher Reihenfolge fragen?

Kontexteffekte in standardisierten Befragungen

Ellen D. Riggle, Victor C. Ottati, Robert S. Wyer, Jr.
James Kuklinski, Norbert Schwarz

Bases of Political Judgments:

The Role of Stereotypic and Non-stereotypic Information
Dagmar Krebs

Was ist sozial erwinscht?

Der Grad sozialer Erwunschtheit von Einstellungsitems
Michael Braun, Reiner Trometer

ALLBUS-Bibliographie

Michael Schneid

Einsatz computergestutzter Befragungssyteme

in der Bundesrepublik Deutschland

Rolf Porst, Michael Schneid

Software-Anforderungen an

computergestitzte Befragungssysteme

Ulrich Mueller

The Reproductive Success of the Elites in Germany,
Great Britain, Japan and the USA during the 19th

and 20th Century

P.H. Hartmann, B. Schimpl-Neimanns

Zur Reprasentativitat sozio-demographischer Merkmale
des ALLBUS - multivariate Analysen zum
Mittelschichtbias der Umfrageforschung

Gerd Bohner, Kimberly Crow, Hans-Peter Erb, Norbert
Schwarz

Affect and Persuasion: Mood Effects on the Processing
of Message Content and Context Cues and on Subsequent
Behavior

Herbert Bless, Gerd Bohner, Traudel Hild, Norbert
Schwarz

Asking Difficult Questions: Task Complexity Increases
the Impact

of Response Alternatives

Wolfgang Bandilla, Siegfried Gabler, Michael Wiedenbeck
Methodenbericht zum DFG-Projekt Allbus Baseline-Studie
Frank Faulbaum

Von der Variablenanalyse zur Evaluation von Handlungs-
und ProzelRzusammenhangen

Ingwwer Borg

Uberlegungen und Untersuchungen zur Messung der
subjektiven Unsicherheit der Arbeitsstelle

Ingwer Borg, Michael Braun

Arbeitsethik und Arbeitsinveolvement als Moderatoren der
psychologischen Auswirkungen von Arbeitsunsicherheit
Eleanor Singer, Hans-Juirgen Hippler, Norbert Schwarz
Confidentiality Assurances in Surveys: Reassurance or
Threat?

Herbert Bless, Diane M. Mackie, Norbert Schwarz

Mood Effects on Attitude Judgments: The Independent
Effects of Mood Before and After Message Elaboration
Ulrich Mueller, Carola Schmid

Ehehaufigkeit und Fruchtbarkeit weiblicher Mitglieder
der deutschen Elite

Herbert Bless, Fritz Strack, Norbert Schwarz

The Informative Functions of Research Procedures:

Bias and the Logic of Conversation



92/12

92/13

§52/14

92/15

92/16

92/17

92/18

92/19

92/20

92/21

92/22

Norbert Schwarz, Herbert Bless, Micheala Wanke
Subjective Assessment and Evaluations of Change:
Lessons from Social Cognition Research

Norbert Schwarz, Hans-J. Hippler

Buffer Items:

When Do They Buffer and When Don't They?

Hans-J. Hippler, Norbert Schwarz

The Impact of Administration Modes on

Response Effects in Surveys

Michaela Wanke, Norbert Schwarz

Comparative Judgments:

How the Direction of Comparison Determines the Answer
Michael Braun, Reiner Trometer
ALLBUS-Bibliographie

(11. Fassung, Stand: 30.6.1992)

Anke Nau, Rolf Porst

Projektbericht ZUMA-Methodenpanel

Teil 1: Konzeption, Vorbereitung und Durchfihrung
Michael Schneid

Handbuch ZUMA-Feldsteuerungsprogramm

Paul Lattinger, Bernhard Schimpl-Neimanns
Amtliche Bildungsstatistik und empirische
Sozialforschung

Rolf Porst, Michael Schneid

Fragebogenschreiben mit Microsoft WORD 5.0:
Druckformate, Testbausteine und Makros zur
effizienten Gestaltung von Fragebogen

Michael Braun, Jacqueline Scott, Duane F. Alwin
Economic Necessity or Self-actualization?
Attitudes toward Women's Labor-force Participation
in the East and West

Duane F. Alwin, Michael Braun, Jacqueline Scott
The Separation of Work and the Family:

Attitudes Towards Women's Labour-Force
Participation in Germany, Great Britain, and
the United States



