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Conformity or Resistance?

Women Workersin the Garment Factoriesin Bangladesh

I ntroduction

Since the 70s the most noticesble feature of economic development in many Asian countries has
been the employment of young women in indudtry. In particular the increase in numbers of
women workers in export oriented factories became along-stay phenomenon in some countries,
wheress in others, like Bangladesh women have only recently been linked to the globa economy.
In Bangladesh, nearly overnight, women entered a highly visble form of employment in factory
production, namely in garments. Although the women workers in Bangladesh il condtitute a
minority, they are vigbly acting in spaces not made for them, shaping them and thus indicating the
socia changes taking place through globa processes. They disrupt the ,treditiond” life and the
congructed boundaries between the so-called mae and femae spheres and increasingly contest

the consensus on gender meaning.

Until the emergence of this new form of employment the only course open to women in the cities
had been domegtic service or home-based production. According to the literature the main
reason why women have not participated in the work force is due to Idam, most sgnificantly
purdah and the model of separate spheres which operates in a conservative fashion, particularly
by determining permissble modes of behaviour for women (Kabeer 1991, 133). Especidly
through purdah, as an dement of the existing gender order, factory work or any kind of
employment outsde the home was and is seen, particularly with regard to young and unmarried

women, as aviolation of these conventions.

Nevertheless the economic transformations in Bangladesh, especidly the development of the
garment sector, created employment opportunities for women in ardatively short time. More and
more women are entering this kind of employment due to economic pressure or as a possibility to
migrate to town and make aliving. Simultaneoudy with this development new insecurities and new
modes of control have been developed. So far the literature on this well-known phenomenon, the

so-cdled feminization of labour (Standing 1989), focuses mainly on the exploitation of the



workers, often embedded in broader discourses about the relationship between capitalism and
patriarchy or the interplay between gender and capita accumulation (see for example Mies 1986;
Fuentes and Ehrenreich 1983 or Elson and Pearson 1981), or argues that women are better off

with these new employment opportunities (Lim 1990).

The am of this aticle is to show that even though cultura concepts of mae domination and
femae subordination are reproduced in the factories through daily practices and dtrict rules and
regulations, they have not gone unchdlenged. This does not mean that the exploitation of the
mainly femae working force is ignored or the highly contradictory effects these forms of wage
employment have for women are not taken serioudy. Neverthdess in sudies so far the
concentration on the actud exploitation has left hardly any room for the analysis of the modes of
resstance and networking as strategies of the women workers to cope with and reshape the

ongoing changes.

Resgtance in a broader sense often begins a home by overriding objections from families,
delaying marriages or the search for new forms of living arrangements in the city, often through the
creation of networks independently of and beyond the household level. But tactics of resstance
aso exig indde the factories together with attempts of collective action, showing that the workers
are indeed active agents not only at home but aso in the new setting, in the garment factories.
Even though women are preferred as workers because they are said to be docile, this article ams
to show that women do resst as pat of thar daly efforts not only to attain sdf-esteem and
ensure surviva, but to create a place for themsdves within the current economic and socid
trandformations. Resistance in this sense is not ddiberate activism growing from full-fledged
political consciousness but is rather, as Gardner (1998, 220) argues, dways relative, not
absolute, and can be only understood in context.

Thus the everyday practices, strategies and choices of the female workers will show that we need
to reformulate the relationship between class, resstance and consciousness and that we have to
focus on the workers logic of action (Lachenmann 1989, 199) to understand their forms of
protest. Additiondly the recongruction of the socia redities of the workers and its
contextudization will highlight the sgnificance of subversve actions and smal and locd forms of

resstance which do not am to overthrow the system or the existing gender order but to reshape



the structures and create new room for manoeuvre and new public spheres. Of coursg, it is
necessary to anayze the dominant gender constructs which have become symbols of domination
and subordination. Still, forms of resistance such as sporadic acts of defiance, individual or as a
group, as well as hiding knowledge and cresting spaces indde the factories for exchange or
making fun and jokes about supervisors and mae colleagues were among the most popular
dories in the retrospective narratives which | collected in my study', thus giving insights into how
their activities are socidly embedded. These forms of resstance, widely neglected or undervalued
in studies of resistance?, will furthermore provide ways to analyze, as Abu-Lughod (1990, 42)
proposed, how power works, especidly “gender power (...) one of the more difficult forms of
power to andyze’'. Power in the factories is not implemented exclusively through the relaions of
production or different organizationd techniques, as Marx would argue, but through discursive
regulations of the work to perform, female agency and the workers sense of sdlf (see Ong 1987,
149). Power is not only located in indtitutions like factories but circulates through networks of
socid relationships and daily interactions (see Foucault 1977). Thus the interactions between the
women workers and the mainly male supervisors and management are in the centre of the
following andyss with the am of giving more ingght into how these interactions are used to

congtruct power relations and resi stance on the shopfloors.

The forms of resistance which have been observed or described in the narratives of the workers
will show that resistance grows out of the contradictions and exploitation the workers are facing
and that the workers are, though this has often been neglected in studies so far, conscious of ther

Stuations at home aswdl asin the factories.

Formsand Strategies of Resistance

1 The empirical datawas collected mainly in Dhaka, the capital of Bangladesh, during my one year field trip in
1995/96. The data consists of interviews with garment workers with a biographical perspective in different
social arenas and observations in different settings. The quotes included in this article are taken out of the
transcripts of theinterviews. The names of the workers have been changed to preserve their anonymity.

% The exception is of course Scott (1976) in his pioneering study about the moral economy of the peasantsin
Southeast Asia. He stresses different forms of rebellion, which can be seen as defensive reactions, to the
threats to their subsistence economy and ethics.



With regard to the empirica data | would like to distinguish two forms of resstance frequently
described by the women workers interviewed. The first form of resistance consists of individud
forms of conduct on the shopfloors which goes againgt the rules and regulations set by the
management or expectations concerning the workload of the women workers. Sometimes these
individual acts of resistance, which may, depending on the Stuation, be defensive or active but are
usualy subtle, lead to collective actions, the second form of resistance which will be discussed.

The condruction of certan gender characterigtics plays a sgnificant role in the bargaining
processes between men and women in the households as well as in the factories. Showing strong
emotions like crying is perceived as “typicad” femae behaviour, indicating a lack of sdf-control
and threatens the socia order, especidly in the factories, where the labour discipline is enforced
by strong rules and regulations. Emotions thus disturb the organizationa techniques the mae
supervisors have to control and implement. Since the supervisors are the binding link between the
management and the workers, and therefore under pressure, some of the workers used ther
ascribed wesakness to undermine the organizational control built up. Redefining the supposed
femde attributes as an ingrument of resstance by following expected behaviour petterns but
exaggerding them to an extreme extent or using them to judtify their “falure’ to fulfill certain tasks
can be seen as atactic of subversive rebellion (see Honegger and Heintz 1984, 39; Rosa 1989,
208). Whereas Kang (1988, 108) interprets such reactions as apathy or escape, which make the
workers able to bear the working conditions, | would interpret these reactions as a possibility of
female agency to create gpaces for manoeuvre and thus as one form of resistance which can dide

into protest.

Such “femde’ behaviour does not explicitly question the power relations between men and
women; on the contrary, responding in such away seems to indicate that the women accept thelr
defined weekness, which often forces the men and supervisors to be generous, to fulfill their
ascribed gender "role”’ as well, for example by being protective, caring and polite. Nevertheless
with the growth and the ingtitutiondization of the garment sector the anonymity between workers
and supervisors has increased, leading to reactions which are a violation of the norms and vaues
regulating mae-femae interactions and/or patron-client relations. Whereas for ingance some

workers had the experience that supervisors do not dare to beat women when they do not fulfill



the task or protest againg the irregularities in payment, and thus concluded that it is easier for
women to offer resstance, a lot of workers report that being a woman is no longer a protection

agang acts of violence.

The treatment the women workers experience, like for example being physcdly attacked or
verbally abused by men, leads not only to resignation but to the questioning of the constructed
and enacted gender system. Above dl, the women thus experience themsalves as individuas
through the work and through the interactions, which results in individua acts of resstance, but
a0 in new configurations of mordity and identity on their own terms. This means when the mde
gaff does not uphold the proper relations between men and women or fathers and daughters this

correspondingly frees the women workers from doing so.

Occasondly women workers complained and ressted by using the dominant discourse about
female purity and proper mae-femae behaviour - which is officidly put forward in the factories as
well as outsde - epecidly when they fed that male superiors try to use the hierarchy within the
fectories, or their persona dependence to gpproach them in an “immord” way. Usng the
discourses and the rules st as a frame of reference alows women to feminize the discourses
about mordity and use them against men who not accept the boundaries. This Strategy of course
only works if the male management responds accordingly, which is not aways the case, as the
interviews reved. Therefore some women say that they try ether to avoid Stuations like for
example being done with the supervisor or they attempt to move in groups indde and outsde the
factories. Being in a group gives the feding of strength and aso security. Furthermore the groups
are the spaces created to gossp about the supervisor for example or make fun of a mae
colleague who is in love with one of the workers. The women workers loved to tell stories of men
who falled to successfully approach a women or behaved ridiculoudy because they were in love.
These interactions were frequently observed. Abu-Lughod (1990, 45) callsthis form of resstance
“sexudly irreverent discourses’. The separate spheres created in the factories dlow women to
develop their own spaces which the modes of control established in the factories cannot reach,
giving women to a certain degree more autonomy (Lachenmann 1997, 42). It has to be added
that these spaces are not only created insde but outside as well. Gossiping between neighbours
about men in the factory or men in the neighbourhood was a common kind of relaxation during
their spare time.



By and large it can be concluded that the factory work opened the door to new discourses on
gender, not only in public, but aso among the women. The women workers, confronted with a
legible gender order specific to the working process, and produced and reproduced through the
practices and interactions in the factories were forced to rethink existing norms and vaues. The
gender order in the factories not only violates the relations between men and women which the
women are familiar with and which they attempted to reproduce in the factories, but forced the
women to negotiate and develop a “new” identity and new logic of action in this new setting.

However this did not replace “old’ gender identities, but added new ones which often led to

ambivalence and contradictions.

Through the factory work dternative discourses about gender relations and female identity are
developing in which women participate and express the different images of femae experience and
behaviour. One important arena for generating the dternative discourses are the networks which

developed through the new living and working relations.

Networking

In contrast to other concepts and approaches focusing on labour relations and organization
building, the type of gpproach used here dlows to include other important organizationd forms,
like networks, which mediate the actions taken by specific individuals and socid groups (see for
example Long 1984, 175). The risng consciousness was very often trangported and organized in
the various kinds of networks the women have built up to cope with ther living and working
Stuations, which shows that they are not a"manipulated mass' as clamed by for instance Hossain
et d. (1988, 133), even though they have not yet resorted to strikes or performed other forms of
collective action on a bigger scae. The spirit of rebdlion observable in the factories as well as a
home was often mediated through the networks created. These networks, based on personal
connections, were important for the organization of a place to live in the city and for the
organization of ajob aswell asfor security ingde and outside the factories. The networks transfer
knowledge and know-how, attitudes and information between the spheres of private and public

life, thus showing that the two obvioudy overlgp and act upon each other.



Collective actions in various forms againgt a mae supervisor who begats a helper for instance or
againg a landliord demanding too much money were often based on these networks. A femde
worker for example who organizes a job for a neighbor adso intervenes, often together with
colleagues who are neighbours as well, if the newcomer gets treated badly. Hazara, a married
garment worker violently assaulted by her husband, was for example protected by other women
she worked with when her husband threw her out of the house. They not only gave her shelter but
accompanied her when she returned to her house to pick up her goods. Lipsy reported that her
sgter, agarment worker too, went together with colleagues from the factory she worked at to her
factory to claim the money Lipsy did not receive when she was dismissed. Since the work lives of
the women are embedded in their socid lives, the networks link the different life worlds of the
women, i.e. they go on in the home, in the neighborhood, among factory colleagues and fellow
migrants. The workers logic of action is not restricted to one of the spheres they have to act in;
on the contrary, as the following quote will show, it imbued their everyday lives and practices.

"After we were successful with our protest in the factory | was very proud of mysdf and the
others. | told my neighbours about the success and tried to motivate them to do more things
together. My father was not very happy about my sudden engagement and the mesetings we
darted to organize in the evenings. Before he did not like when | am out in the evenings and |
aways followed his advice. That changed, | became more sdlf-confident. | started discussing with
him and findly he agreed. Now | am moving around very fredy" (Jona, senior operetor).

The spirit of rebdlion which developed a home does not fal avay when the women go to the
factory, nor vice versa. As Jona describes, the success she experienced in the factory did not
evaporate as she left the factory gates. Borzeix and Maruani (1988, 251) describe a smilar
phenomenon in an article about strikes organized by women workersin afirm in France. Thetitle
of the article, "When a Strike Comes Marching Home", expresses the observations made in
Dhaka rather well. But a strike does not only march home; the converse was aso observed.
Successful networking in the every day world, for example between neighbours, was often
transferred to the factories, as the following quote will exemplify.

"As you can see | share my room with two other workers, we are very close. Once we had a
problem with our landlord. He tried to increase our rent even though we neither have eectricity
nor enough space for cooking. We talked with our neighbours and together we went to his house
telling him that we will not pay more than we do aready. He was surprised about our unity, |



think, and promised not to ask for more. Shortly after that incident we had a problem in the
factory. Our supervisor cut the overtime money of my room-mate because she came some
minutes late. He is doing that dl the time, sometimes even without any reason. Thus we decided
during lunch bresk not to accept that any longer. We went to the line chief and put our complaint.
He was very angry that we dared to gpproach him. Nevertheless he taked with our supervisor.
Things have not changed but somehow we do not fed so hepless any longer” (Roushan,
operator).

Much has been written about the transfers from home to the world of work. But the emphasis
was dways on the trandfer of qudities the women learn within the family and that are appreciated
by employers, like docility. The examples above throw light upon other dimensions and qualities
of trandfers taking place. Experiences of unity, fights for independence or dignity insde the
factories influence the negotiating processes at home as well as vice versa. The bargaining power
acquired during conflicts either in the factories or a home are exported into the other life worlds
of the women workers, enhancing their room for manoeuvre. Networks play an important role
within these processes and are more important than the age of the women or their marita status.
Networks represent the ground on which women's individua discontent can be converted into

collective actions.

Many acts of resistance, collective action and networking escape notice because scholars adl too
often have defined women as passive beings and resistance only as unionization (Ward 1990,
15). But as pointed out earlier, the logic of femae agency is based on the intersection of more
complex forms of shared loydties and actions based on their involvement in the different spheres
they try to combine. The trends and activities andyzed above cannot be summarized into one
gngle pattern but have to be viewed as conflicting, unstable and uneven processes, often
contradictory, but containing eements of consciousness perceived and developed by the women
through their gender, their position in the family and factory and the public image they experience
in their everyday lives. These experiences aso influence unionization; not the forma unions, as will
be shown, but the informa union introduced further on after a short discusson of collective

actions.

Collective Actions



The participation of the women workers in collective actions is, despite the networks which have
been created, individuaized and fragmented, as well as polarized between women of different age
groups and postions. Nevertheless some drategies have been developed. It is necessary to
mention that the organization of the work process as well as the payment structure in the factories
make collective activities generdly very difficult. For example the sdaries pad in the factories are
negotiated individualy. Thus a collective action, like for example obtaining an increase in Aaries
Is not only difficult to organize but was neither perceived nor articulated by the workers as
managesble in agroup. Individua strategies such as for example leaving the working place to start
in a new factory with a higher negotiated sdary, can be characterized as the most widespread
drategy. The individudization of the sdlary structure can be evauated as a divide and rule strategy
chosen by the management againgt possible collective actions. It crestes an amosphere of
suspicion since the workers mistrust esch other, knowing for example that some women earn
more for the same tasks. Open taks about sdaries hardly ever took place. On the contrary, the
women accused each other of flirting with the supervisor to increase their salaries. This drategy
was percaived by the mgority of women as more promising than putting a demand forward

together. In other areas nevertheless collective actions were organi zed.

Generdly it can be argued that the collective activities described in the retrospective narratives
can be characterized as being short-term and sporadic, and directed against a specific incident
which took place. The most frequently activity was the stopping of the sewing machines, to
protest againgt a delay in payment. An important role is played by the senior operators in the
organization of such a collective action. They are normdly the ones who take the initiative,
convince the others to follow them and then talk with the management. The socid hierarchy within
the factory not only between management and workers but aso between the workers is very
digtinct in these cases. The hierarchy between the workers influences the possible development of
a collective identity, conventiondly said to be necessary for collective actions. But especidly
senior operators who have worked in a factory for a long time often articulated a strong
identification with the factory, among other things because they are more likely to have ther
demands fulfilled than the other workers (see Safa 1995, 69). This of course has to be seen as
another reason why collective actions have hardly ever occurred up to the present. Some femae
workers, especially when they either came from the same area of origin as the respective owner,

or admired the owner because he was for example a famous soccer player, identified themsealves
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much more with him than their colleagues. Thusi it is not astonishing that some owners preferred
workers who came from the same area of origin, so as to build up patrimonia structures of the
kind known in family enterprises in Bangladesh as dsawhere, even though this tendency is
nowadays decreasng (see Feldman 1992). In these cases the women articulated ther
unwillingness to support the other workers in cases of collective actions or blamed the

management for the problems they face, thus excusing the owner.

Furthermore the overall Stuation discourages workers from organizing protests. First of al, the
high unemployment rate in Bangladesh and the increasing supply of young women migrating to the
capita seeking wage employment exacerbates the competition on the labour market. Nearly al
the women articulated their fear that getting a job is not as easy any more as it was some years
ago. Besdes the fear of losing ther job and not getting a new one generdly it can be observed
that protests ingde the factories are easly suppressed. The management tend to offer separate
dedls to the so-called leaders or dismiss them. Such strategies chosen by the management to
prevent strikes or organization-building in their factories were reported by the mgjority of workers
interviewed and are dso well known in other countries (see for example Wilson 1991; Maenner

1988) and are, at least in Bangladesh, very successtul.

The fact that most of the protest was suppressed from the beginning, sometimes by just closing
the factory, of course influenced the possible participation of the workers. Unity and solidarity,
the bads for collective activities, are difficult to build up. The organization of the work process
and the sdary dtructure as well as the Strategies implemented by the management to atomize the
workers and the socid draification between them certainly have a negative influence on the
development of a “we-group” feding as well as an identification with the work performed. The
women are new to the setting, neither used to working together with people they do not know nor
having had experience with any kind of collective action. Additiondly the negative experiences
most of the women interviewed had had with collective actions furthermore explain why individua
forms of resstance till dominate the logic of the female agency.

Neverthedess not al protests fail, as the following example will show.
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“In my present factory we did not get paid regularly. They say that they cannot pay because the
foreigners are not paying for the products. We do not believe that. Therefore we sdected one
experienced worker to represent us. We discussed during lunch break and then that woman took
the initiative. After lunch bresk we met spontaneoudy in front of the factory and protested. We
announced that we will stop working if they do not pay us immediately. The owner agreed. We
enjoyed it thet the radly was a victory and we know now that we can do something if we come
together” (Josna, operator).

Pogtive experiences with any kind of collective actions are the first step not only to having
demands fulfilled but for the recognition that acting as a group can lead to changes and increases
the bargaining power.

In the literature different theoretica as well as more practical reasons and explandions are given
why the collective actions of women employed in world market factories rdatively seldom take
place. The reasons | have explored above, according to the narratives of the women workers, are
to date, amazingly, hardly ever discussed. Lenz and Rott (1984, 12) for example argue that the
permanent rotation of the women working in these factories reduces resistance, collective actions
as wdl as organization building. The fact that most of the women are only working until they
marry or give birth to the first child led, for example according to Tilly (1986, 33) in her higorica
andysis of working class women, to alack of opportunities to develop solidarity on or off the job
and a rdatively brief commitment. Others state that the women workers in the export oriented
factories have not developed an identity as workers yet, because employment is percelved as
short term. The reasons given for the “lack of” consciousness and the “failure’ to develop a
common identity are mainly seen in the sexud divison of labour within the family and the fact that
women's most important reference point is the primary family (Castro 1993, 12; Safa 1986; 69).

No doubt the ways in which individuds take up collective identities linking them to others in
workplaces are difficult to work out and the aspects given in the literature quoted above certainly
influence the development of collective identities and thus collective actions. But as my empirica
data shows, women participate in aternative discourses or develop networks even though it is not
adways a voluntary choice in the firg place but a result of transformation processes in different

areas,
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Neverthdess it seems important to highlight that most of the gpproaches trying to explan why
women do not protest or do not develop organizations which put their claims forward overlook
the fact that women's collective actions may teke other forms of political action, like passive
resstance, not comparable to those of men. Even though women's loydties are divided, enough
evidence is given that women workers are not per se docile, but protest as individuds or as a
collective againg the different forms of exploitation, a home as wel as in the factories. It has to
be taken into account that saif-interest is dways linked to the interests of others in ways affected
by the perception of a common purpose and shared identities (Folbre 1994, 69), which need time
to develop. Thus it is not astonishing that the women workers in Thalland and Si Lanka for
example, having longer experiences with this kind of employment, show not only a higher
awareness of their Stuation but are also more involved in collective actions (Heyzer and Kean
1988, 7). Mogt of the women workers in Bangladesh are in employment the firgt time in ther
lives, and find themselves in a new environment characterized by new modes of control and
surveillance and with people they are not reated to. Furthermore they are not only newcomers to
the labour market and the factories but dso to the city. Especidly at the beginning the women are
torn between the new neighbourhoods or the relatives they have to stay with and the colleagues
they have to work with in the factories. The development of a common purpose which would
make collective actions more likdy through the organization of work and the socid
embeddedness of the labour relations was therefore only observed occasiondly and was very
gporadic. There was arising consciousness anongst female workers about the exploitation in the

garment factories which had not yet been trandated into collective actions.

Unions and the Construction of the" Women Workers'

Higtoricaly working class women have played an important role in |abour movements worldwide.
Neverthdess the relaionships between women and the ingtitutiondlized unions have aways been
problematic (Heyzer 1986; Cook 1984; Cook, Lorwin and Daniels 1992; Cunnison and
Stageman 1995). Women's participation has in amost al been cases short-term and sporadic
rather than one which in the long-term became inditutiondized so as to susan women's
participation in the shaping of new socia formations.
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In Bangladesh the trade unions® have just recently started to discover the garment workers and
the space the garment industry could provide to build organizationa strength. But the participation
of the femae workers up to now is very low. The reasons given on the side of the representatives
arethe "classcd" ones, like the lack of education or the rurd background of the femae workers.
Thus the incentives to reflect on strategies to mobilize the femae workers are not very great, and
the professed attempts are therefore mainly lip-services. Furthermore most of the unions are
affiliated to politica parties and thus the interests of their politica dliances are often more
important than those of the workers. Hossain et a. (1990, 90) quote one young women who
worked in a federation office, who stated that the women workers are expected to lend their
voices and add their votes to any general demands being made, even though these are often
politica rather than aimed at expressng the actual and concrete work-related demands of the
workers. This experience was shared by those workers interviewed who were in contact with
unions. Specific problems of the femde workers, like for example going home late a night or
being abused in the factories were hardly ever on the lig of demands. This explains the
frustrations some women articulated, especidly after having experiences with unions. They could
not see how the demands of the unions relate to their Stuaion and their experiences ingde and
outsde the factory. Their work redlities and their day to day experiences in the factories were
smply not reflected in the meetings and the speeches of the representatives. The framework of
the unions work is the labour law, which has a this stage no relevance for the workers as it istoo
far away from their work experiences. But that does not mean that the workers are unaware of

their specific dtuation, nor that they are not talking to each other about the work place Situation.

Thus the women did not, as stated by Luchum (1995, 181), "think that trade union matters
concern only men" or that the women "do not identify themselves as workers, or develop trade
union consciousness' (Elson 1983, 51). At least for the garment sector in Bangladesh the way the
unions are organized is the cause of the observable lack of interest from femae workers. The
drategies chosen by the unions and the persons mediating between the organization and the

workers are the main reasons, according to the empirical data, why the female workers do not

3 Mondal (1992, 3) points out that the trade union structure in Bangladesh is over 100 years old and has
aways revolved around personalities having strong links with political parties. Before Independence in 1971
the trade unions were very aggressive and a strong mistrust between employers and workers existed because
the "employers were mostly non-locals'. The nationalization of the mgjor industries after Independence
resulted in the limitation of trade union roles.
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join these organizations. The unions are working mainly with mae gaff, often inexperienced in
factory work, who are too far away from the life redlities of the female workers. The women who
had contact with unions could not relate to the organizers, could not see any common interest
between them and the men representing the unions. In addition in the factories most of the men
the women have contact with are in higher podtions, manly superviang them. The way the
federation representetives treated them was for most of the women very smilar to the
authoritarian and patriarcha trestment they experience in the factories. But whereas the women
have to accept such behaviour in their factories due to the work hierarchy, in their free time they
do not have to cope with these behaviour patterns. The women workers would never dare, in
encounters with trade union representatives to criticize their trestment, since the norms regulating
mae-femae behaviour and the hierarchy between them and the unions officias would not alow a
complaint or an open questioning of the representative’ s knowledge. Instead they normaly smply
do not gppear again, which is thelr way of expressang refusd. The ignorance they show by not
attending these meetings further can be analyzed within the discourses on "popular modes of
political actions’ (Bayart 1986; Scott 1976). The paternalistic modes of interactions adopted by
the representatives of the federations when meeting the female workers reflect their image of and
their attitude towards the female workers whom they want, at least verbdly, to organize; and in

generd, these atitudes mirror the gender relations in union processes.

The trade unions in Bangladesh have mainly acted effectively to advance mae interests, ether
those of the male workers or the male representatives of the unions and federations. This does not
seem a specific Bangladeshi phenomenon as case studies of other countries revea (see for
example Luchum 1995, 180; Maenner 1988; 257). Furthermore, as various studies amplify, most
trade unions higher positions are monopolized by men, not only in Asian countries, but practicaly
worldwide (Charles 1993, 75). After the andlyss of the empiricd materia collected in Dhaka |
would not follow Luchum's (1995, 181) interpretation that women are unwilling to take up the
chdlenging postion of union leaders. Quite the opposite, as the case study which will be
introduced below will show.

The organizations, their strategies and policies are the main reason given by the workers why they
do not engage in union actively. Furthermore the issues taken up by the unions do not mirror the

problems the women workers articulated nor do the unions and federations give women the
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gpace to bring ther issues onto the agendas. It has to be asked why generdly in the literature
about women and trade unions examining the women's side of things, means tha so-cdled
congraints like the double burden, their marita status or their rura background (see for example
Ariffin 1988, 251; Rohini 1994, 281; Luchum 1995, 181) are in the focus, whereas the unions,
their drategies and their ams are seldom analyzed to explain the observed reluctance of women
to join these forma organizations. ‘Ignorance’ and ‘reluctance can first of dl aso be discussed as
drategies of women to express ther lack of interest in these organizaions, and thus do not
necessarily have anything to do with their time problems or a so-caled lack of identity as
workers. Secondly, concentrating more on the interactions instead of andyzing the two actors
independently of each other, i.e. either the unions or the workers, would alow greater insight into
the different actors logics of action, thus explaining the problematic relationship between the two.
The informa union introduced in the following part is a good example of a different but feasible
way of organizing the workers according to their redities and their logic of action.

The Bangladesh Independent Gar ment Workers Union (BIGU)

This union was founded in 1994 by four female garment workers who worked together and had
had very negative experiences with different federations. Frustrated with the work of these
federations they decided to build up their own union. With the help of an internationa agency’
they approached, they started their work in 1994 with a generd convention. At this meeting the
condtitution of the organization was ratified and the executive committee elected. The executive
committee congsts of 15 workers. All the members of the committee have to have worked for &
least five years in a garment factory in Bangladesh and 10 out of the 15 positions must be held by
women. "The latter is a policy decison by BIGU to offer affirmative action to women workers
since they make up at least 85% of the workers in the garment industry. Further, at least one of
the positions of Presdent and Generdl Secretary must be filled by afema€" (BIGU 1995, 6). The
am of the organization is not only to improve the terms and conditions of employment for
workers but furthermore to offer various forms of support asked for by the members. In contrast

to the forma unions this organization takes care of the everyday needs of the workers. To this

* An American union operating internationally is supporting this organization.
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end two femae lavyers are employed, and evening schools for the workers have been
established as well as schools for children who work in factories but whose parents agree to send
them to school where they get one med per day. Furthermore the organization realized that
medica help is dso needed, and therefore medical clinics have been established. While at the
beginning only workers could consult the nurses, nowadays due to strong demand, the members
ther families can dso get treatment. In this way a kind of hedlth insurance system has been built
up. None of the services are free, besides the information the workers can get about the lega
rights Stuation. At the moment the organization is running three centres in three areas where alot
of garment factories are located. The centres are open in the evenings as wdl as on Fridays,
normaly the day when the workers do not have to work. The Friday meetings are normaly used
for big gatherings and through songs, dances and short plays a feding of collectivity is generated.

Mogt of the workers who come for the first time enjoy these activities.

The culturd programme was very popular with the women interviewed and preserved "a sense of
human identity and dignity, and of culturd credtivity” (Mies 1988, 141) often logt in the modern
factories through the organization of the work processes and the trestment the women
experience. The organization has its own song, which mogt of the workers learn immediaey.
Sketches performed by the organizers and role-plays of interactions between supervisors and
workers are intentionally used to raise the awareness of the workers and to offer possibilities and
dternatives as regards how to react in such stuations. These gatherings held in the mornings and
end with a shared lunch.

In contrast to the representatives of the other trade unions and federation the women involved in
BIGU dl have work experience, which makes a difference. The workers who come for the first
time are very interested in where the organizers have worked, what kind of problems they had
and why they joined this union. Taks about the different factories, comparisons between them
and exchanges about the conditions are very important within the organizationa process. Even
though there are quite a number of factories in each area, the women workers were well informed
about them, which is related to the high turnover rate as well asto the interactions in the factories
aswell as outsde. Besides the services and the information the union offices thus offered a space
for exchange and mutual help, for ingtance to find a better paid job or work in a factory with a
better working amosphere. In these centres informal networks have developed into a more
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formd organization which provide the space for the officid recognition of the problems discussed

by the workers.

Whereas the work in the factory often isolates the workers, especidly the newcomers who are
not acquainted with the organization of the work and the relaions in the factories, in the union
offices a space is provided to build up socid relations and to socidize. This aspect is very
important for most of the workers who come regularly, as the narratives show. Often the union
office is the only place where they dart to talk with others about their experiences and specific
problems. Neverthdess this does not mean that the centres are harmonious units, where
everybody likes everybody ese. Sometime just the opposite was observed. Fights, arguments
and gossip accompanied the daily interactions. Often the older women accused younger ones of
flirting ingde and outsde the factories or in the union centres. Some older women for example
clamed that such a behaviour had led to their divorces. Nonethdess | would argue that these
conflicts reflect the ambivaence the women experience and are a tesimonid to the socia changes
taking place. The union centres are new arenas capturing the disruption and conflicts of the

women workers in this trangtion process.

The union “dlows’ the women who become members to choose which kind of activities they
think are important for ther lives and ther futures. Political activism was never the primary god
and is rather rare so far. It is accepted that some of the women attending the evening school are
neither interested in the collective activities which the union tries to build up in the factories nor in
the labour law. The women therefore do not fed they are under pressure but perceive the
activities offered as an opportunity to either change their working situation and working lives or
for their persona development.

The Creation of New Public Spheres

Even though the organization has around 16,000 members it has to be added that a high
percentage is not actively involved in the work of the union or only attends the centres to consult
the nurse or one of the lawyers. Nevertheless these workers can be activated if necessary and are
the basis for building up unions in severa factories. At present BIGU is not registered as a
federation. The government office in charge causes problems and discovers irregularities

whenever they hand in an application form. The fact that the union is a threat to some of the
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factory owners is reveded by an incident which took place while | was conducting my fidd
research. In November 1996, shortly after a group of “BIGU” workers who had been illegaly
suspended won their case in court, the owner being sentenced to pay each of them a certain
amount of money in compensation, the following incident occurred. A group of young men, armed
with pistols and molotov cocktails, attacked one of the centres and physicaly abused the officers,
the lawyer and members of the organization. The lawyer was forced to rip off her sari and the
men told her that next time they will sat her on fire. They fired shots, destroyed files, broke
windows and set the furniture on fire. They adso poured petrol dl over the lawyer’s office but the
lit match landed far away. During the attack 120 workers were present. The young men
themsalves said that the purpose of their atack was to stop the work of the union. The union
officiads contacted the authorities as before, since this was not the first incident. Despite the
damage, the office reopened the next evening to show that they were not willing to give up. The
fact that the lawyer was forced to rid off her sari was perceived by the mgority of workers as
well as the lawvyer hersdlf as the most brutd act, showing that in these labour disputes men know
exactly how they can insult and thresten women. To stand with only a blouse and a petticoat in
front of a group of people certainly is one of the worst intimidetions for a woman, especidly a
woman with a univergty degree which gives her a high satus in society. The assumption that the
men intended to show the lawyer as well as the other women how vulnergble they are can be

drawn.

Despite these incidents, the union inggs it is not politicd. It is even gated in the congtitution thet
the organization neither belongs to any politica party nor intends to become paliticaly engaged.
This proclamation has to be seen in the context of the trade union movement in Bangladesh
described above and the experiences of the women who founded the organization. It shows
furthermore that the women congtituting the union define politics as formd poalitics only. While the
union itself Satesthat it does not act paliticaly the responses show that the other parties involved
do not share this sdlf-perception. The reactions for example of the employers as well as the
sarvices offered by the organization indicate socia change leading to a “paliticization” of the
workers. The consequences are difficult to evaluate at this stage but the new room for manoeuvre
creeted is differently used by the workers. Politics do not only take place in public spheres but
create new public spheres, as this example shows, nor can they be separated from the different
life worlds of the women involved (Lachenmann 1995, 10).
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The union, until now unique in Bangladesh, is of course not only a success, trid and error
accompanied the work and the organizationd process. But since not only the union is unique but
aso indeed the challenge to creste an organizational basis for the women workers as such, more

time and space to reflect upon the problems of the workers as well asthe organization is needed.

One further aspect has to be mentioned in connection with the union centres. That is that the
centres are not only functionally used but dso make it possible for women to cresate spaces for
themsdves. Meeting men is one example of a use not origindly intended by the organization,
another is that women can mest, drink tea and St around without being under surveillance. This
was perceived by some of the women interviewed as the most important incentive for them to
stop by at the centres regularly. Women have hardly anywhere in Dhaka a place where they can
meet. Tea shops and restaurants are not the right places for women to go and to wak around or
meet in a park is neither good for their reputation nor safe. At home mogt of the workers have
hardly enough space for themsdves and no privacy, ether family members are around or
neighbours are stopping by. Thus the centres became much more than a union office; they are
aso ameeting place for exchanging information, building up socid relations, chatting or relaxation.

Deconstructing the Myth of Women'’s Docility

Women are employed in the export-oriented factories especiadly in the so-cdled developing
countries because they are said to be docile. Nevertheless in nearly dl factories drict rules and
regulations to control and discipline women workers accompany the work processes, close
supervison and a variety of punishments seem to be needed for a smooth production process.
The questions arise whether women are docile because of the modes of control established, and
of what would happen if these systems of control and discipline had not been introduced.
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Women's docility is dl too often discussed and seen only in contrast to the so-called mae “non-
docility” (see Humphrey 1985, 226) in relaion to assembly line and like jobs. Men undoubtedly
do tend to resst, for example they respond angrily or aggressively to verba abuses or physical
force. Nonetheless it has to be taken into account first of al that forms of discipline for men and
women are quite different and so are their forms of resstance. Secondly the fact that men and
women respond differently to rules and regulations does not mean that women are per se more
docile or obedient. | have intended to show in this article that women have a different logic of
action related to their different life redlities and experiences. The rationdity of women thus is
different from that of mae workers, nevertheless, the women have dso developed their own
srategies of action and resstance. They use their so-called weaknesses to increase their room for
manoeuvre, they creste their own spaces in the factories or in the union offices for instance to
make jokes about the male supervisors, they smply disappear when they find a better paid job
and they build up networks for exchanging information about strategies during sdary negotiations

and to seek and build up other forms of security through greater reliance on themsdlves.

Thus women's struggles and their forms of resistance should not be judged in purely instrumenta
terms but rather in terms of the way the struggle itself develops women's capecities for autonomy,
not only as regards their working lives, but dso other redities of life. Furthermore it should be
taken into consderation that bresking with various forms of dependency does not only mean
grester autonomy but dso giving up various forms of security which generally accompany
conformity.

The forms of resistance, the collective actions and the case study have shown that there is not one
Srategy but severa. That women have to overcome different forms of congraints, but are able to
reshape dructures even though it takes more time and space to cope with the variuos new
environments and thus to develop new potentials and opportunities. | have aso intended to show
that women are not passive victims or “occupants of predestined roles’ (Kabeer 1991, 159), as
often stated particularly in studies of women and trade unions, but active agents whose modes of
resstance are embedded in their specific rationdities of action, which are often overlooked or
neglected. As long as women and their organizations are not part of the overal hierarchica and
male dominated politica system, it seems that they are the only ones creating new public spheres
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and thus maybe initiating further socid changes. Alliances with other women's organizations or
NGOs could be a further step in this process.
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